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Understanding Your VA Disability 
Rating and Award Letter 

Understanding Deferred Issues 
If the VA completes only part of your 
claim, you may see some items listed 
as ñdeferred.ò 
Deferred simply means: 
Å  The VA has not finished reviewing 
that specific issue 
Å  They need more evidence, a C&P 
exam, or additional development 
Å  A decision will be issued later once 
the review is complete 

 
Whatôs Included in a VA Award 
Letter 
A typical award letter contains: 
Å  Veteranôs identifying information 
(name, VA file number, sometimes 
SSN) 
Å  Type of benefit granted 
Å  Effective date of the benefit 
Å  Payment details, including depend-
ent adjustments 
Å  Disability rating(s) assigned 
Å  Conditions or limitations, such as 
future exams or eligibility require-
ments 
Å  Next steps, including how to appeal 
or request a review if you disagree 
with the decision 

 
You may need this letter in the future 
to prove disability status, Property tax 
exemptions, hunting/fishing licenses, 
or other state benefits. Financial plan-
ning, Appeals, Accessing additional 
benefits, such as VA home loan fund-
ing fee waivers or discounts for disa-
bled veterans. 

New QR Code 

How the VA Determines Your Disa-
bility Rating 
Your VA disability rating reflects the 
severity of your service connected 
condition. This rating directly affects: 
Å  Your monthly disability compensa-
tion 
Å  Your eligibility for additional VA 
benefits 
When you have multiple service con-
nected conditions, the VA calculates a 
combined disability rating. This is not 
a simple addition of each rating. In-
stead, the VA uses the ñwhole person 
theoryò, which ensures that no veteran 
is rated as more than 100% disabled. In 
other words, each additional condition 
is applied to the remaining percentage 
of your overall ability, not stacked on 
top of 100%. 
 
What the VA Considers When As-
signing a Rating 
The VA bases your rating on: 
Å  Evidence you provide, such as medi-
cal records, doctorôs statements, or 
test results 
Å  Results of your Compensation & 
Pension (C&P) exam, if the VA de-
termines one is needed 
Å  Information from other sources, in-
cluding federal agencies or service 
treatment records 

 
This evidence helps the VA understand 
the severity, chronicity, and impact of 
your conditions. 
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Our office can provide  
transportation for veterans to 

the following VA  
Healthcare facilities 

 
Wade Park Hospital 
Monday through Friday 
Parma CBOC 

Monday through Friday 
Akron CBOC 

Monday through Friday 
  

We ask that you make your ap-
pointments between the hours of 
9:00 am and 12:00 pm.  

 
Tell them you are a van rider. 

 
 

VA Medical  

Centers  

Inpatient and Outpatient Care is 
Available at the  

Following Hospitals 
 

Louis Stokes VAMC 
10701 East Boulevard 
Cleveland, OH 44106 
Phone: (216) 791-3800 
Fax: (216) 421-3217 
For appointments or  
medication:  
(800) 379-8387 

 
Parma Community Based Clinic 

8787 Brookpark Rd. 
Parma, OH 44134 

Phone: (216) 739-7000 
 

Akron Community Based Clinic 
55 W. Waterloo 
Akron, OH 44319 

Phone: (330) 724-7715 
 

EMERGENCY ROOM CARE IS 
AVAILABLE AT WADE PARK 24 
HOURS A DAY, SEVEN DAYS A 

WEEK. 
 

If you have an emergency, you 
may want to consider going to 

the local hospital. 

medinacountyveterans@medinacountyveteransoh.gov 

What's a QR Code? A QR code is basically a two di-
mensional barcode ð those little square patterns made 
of black and white boxes ð that your phoneôs camera 
can scan to instantly pull up information like a website, 
contact info, a menu, or a document. 

We have a new one, use your phone camera and it will 
bring you to our website.  
Find us on social media below:  

http://www.medinacountyveterans.org/info/Transportation
http://www.medinacountyveterans.org/info/Transportation
http://www.medinacountyveterans.org/info/Transportation
http://www.medinacountyveterans.org/info/Transportation
http://www.cleveland.va.gov/
http://www.cleveland.va.gov/locations/Parma.asp
http://www2.va.gov/directory/guide/facility.asp?ID=926
https://www.facebook.com/MedinaCountyVeteransServiceOffice/
https://www.youtube.com/@medinacvso
https://www.linkedin.com/company/medina-county-veterans-service-office/
https://www.instagram.com/mcvso/
mailto:medinacountyveterans@medinacountyveteransoh.gov
https://www.medinacountyveteransoh.gov/commission-meeting-minutes-reports-2026/


Medina County Veterans  
Service Commission & Staff 

 

Carl DeForest; Commissioner 

 

Phillip Grassa; President  

 

John Lawrence;  Commissioner 

   

Curt Schwehm; Secretary  

 

Mark Roberts; Vice President 

 
                       Office Staff 

 
Director / Service Officer 
Edward Zackery 
1SG, U.S. Army (retired) 
 
Office Manager / Veterans  
Benefits Consultant 
Sue Boggs 
 
Service Officer 
Mark Phillipp 
SSgt, USMC (retired) 
 
Service Officer 
Danielle Sampson 
SPC, U.S. Army Reserve 
 
Community Relations Specialist 
Jason Kaiser 
 
Intake Specialist / Admin. Assistant 
Kirstyn Martin 
 

Contact Information 
 

Phone: (330) 722-9368 
Email:  
veterans@medinacountyveteransoh.gov 
Website: 
www.medinacountyveteransoh.gov 
Facebook: 
https://www.facebook.com/MedinaCou
ntyVeteransServiceOffice/ 
Address: 
210 Northland Dr Medina, Ohio 44256  
 
***Public Meeting: 2nd Wednesday of  
every month at 4:00 pm. 
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A Message From the  
County Veterans  
Service Officer 

As we begin the month of May, 
many of us naturally pause to re-
flect on our brothers and sisters in 
arms. This month is filled with 
days that honor military service, 
and it concludes with Memorial 
Day, a time when our nation col-
lectively remembers those who 
gave their lives in defense of our 
freedom. 

Memorial Day is not only a mo-
ment to look back it is also a mo-
ment to look forward. From sun-
rise until noon, the American flag 
is lowered to half staff as we hon-
or the men and women who made 
the ultimate sacrifice. From noon 
until sunset, the flag is raised to 
full staff to symbolize the resolve 
of the living veterans, service 
members, and families who con-
tinue to carry the torch of freedom. 

However you choose to spend this 
Memorial Day, I ask that you take 
a moment to remember the heroes 
who have fallen over the past 250 
years, as well as those who contin-
ue to stand their ground for our 
nation. 

Weôve been busy here at the Medi-
na County Veterans Service Of-
fice, and Iôm proud of the work 
our team continues to accomplish. 
As youôll see on page 2, we remain 
committed to ensuring that your 
tax dollars are used wisely and 
directly support the veterans of 
Medina County. Our office is 
funded 100% by Medina County 
property taxes, and we take that 
responsibility seriously. We be-

lieve we do a pretty good job and 
your feedback confirms it. 

Recently, we mailed surveys to 
more than 3,000 veterans. The re-
sponse was overwhelmingly posi-
tive. Some recommendations we 
can and will implement. Others, 
due to state law or other re-
strictions, simply arenôt possible. 
But we remain open to suggestions 
and always willing to sit down and 
explain what we can and cannot do 
under the Ohio Revised Code. 

We paused our benefits briefings 
during our rebuild and move, but 
weôre bringing them back this 
year. Our first briefing will be held 
June 24th in our community room. 
RSVP is required due to limited 
seating (see flyer on page 15). 

If you canôt make the briefing, re-
member that our Link & Lunch 
program meets monthly. Itôs a 
great opportunity to learn about 
veterans benefits and ask questions 
about anything on your mind. 

Weôre also excited to announce the 
return of ñSalute to Serviceò TV 
show. Weôre partnering with BAT 
TV to produce one episode each 
month. Our goal is to highlight 
Medina County veterans, share 
their stories, and showcase events 
and benefits that may interest you. 

I encourage everyone to take ad-
vantage of our many programs 
even if itôs just stopping in for one 
of our jam sessions to listen to the 
guitars and see whatôs happening. 
Weôre working hard to create an 
environment where veterans can 
simply be veterans together. 
So stop by. Youôre always wel-
come. 

Our next edition will mark 19 
years of continuous distribution of 
this newsletter. Thank you. Itôs 
because of you our veterans, fami-
lies, and community that we are so 
successful. 

Sincerely, 
Ed Zackery 
Director / County Veterans Service 
Officer 

mailto:veterans@medinacountyveteransoh.gov
http://www.medinacountyveteransoh.gov
https://www.facebook.com/MedinaCountyVeteransServiceOffice/
https://www.facebook.com/MedinaCountyVeteransServiceOffice/
https://www.google.com/maps/place/210+Northland+Dr,+Medina,+OH+44256/@41.1517988,-81.8685782,17z/data=!3m1!4b1!4m5!3m4!1s0x8830b7ffd43d8561:0xc053f9cbab9312f8!8m2!3d41.1517988!4d-81.8663895
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How to Contact Your       
Congressional                   

Representatives 2026  
 
 
 

  
Congressman Max Miller (R) 
7 District 
Medina Office 
72 Public Square 
Medina, OH 44256 
Phone: (330) 661-6654 
Washington, DC Office 
143 Cannon HOB 
Washington, DC 20515 
Phone: (202) 225-3876 
 
Senator Bernie Moreno (R) 
Cleveland Office 
Carl B. Stokes U.S. Courthouse 
801 W Superior Ave., STE 1400 
Cleveland, OH 44113 
T: (216) 522-7272  
Washington, DC Office 
SR-284 Russell Senate Office 
Building 
Washington, DC 20510 
T: (202) 224-2315  
 
Senator Jon Husted (R) 
Cleveland, Office 
1240 East 9th Street 
Suite 3061 
Cleveland, OH 44199 
P# 216-539-7877  
Washington, DC Office 
SR-304 Russell Senate Office 
Building 
Washington, DC 20510 
P# 202-224-3353 

https://highered.ohio.gov/educators/financial-aid/sgs/wos/wos
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G4V Jam Sessions 

The Medina G4V program continues to grow and 
thrive, and we are excited to share several positive up-
dates with our community. Over the past several 
months, we have proudly graduated multiple new stu-
dents, each reaching important milestones in their per-
sonal growth and training journeys. Their dedication 
and progress reflect the supportive, veteran-centered 
environment that G4V is committed to providing. In 
addition, we have welcomed new instructors to the 
program. Their experience, passion, and commitment 
have strengthened our instructional team and expand-
ed our capacity to serve veterans at all stages of train-
ing. We are also pleased to announce that our Jam 
Sessions are now open to the public. These sessions 
provide an opportunity for connection, learning, and 
community engagement, and we invite anyone inter-
ested to join us. Jam Sessions are held on the last 
Thursday of every month, and all attendees are en-
couraged to RSVP in advance. If you would like to 
attend or learn more, please call 330 722 9368 to re-
serve your spot.  

Vietnam Commemoration Day 

Thank you to everyone who joined us at the 
Medina County Veterans Service Office for 
Vietnam Veterans Commemoration Day. We 
were honored to gather at the Vietnam Veter-
ans Memorial of Medina County to remem-
ber and pay tribute to the 33 Medina County 
men who gave their lives during the Vietnam 
War. 

With National Vietnam War Veterans Day 
observed on Sunday and Ohioôs Vietnam 
Veterans Day on Monday, this ceremony was 
a meaningful opportunity to come together in 
remembrance, gratitude, and reflection. Your 
presence helped ensure that the service and 
sacrifice of these veterans will never be for-
gotten. 

Thank you for standing with us in honoring 
their legacy. 

BAT TV  

We are excited to announce the upcoming release of 
Salute to Service, made possible through the support 
and partnership of BAT TV. This meaningful series 
highlights the stories, service, and dedication of our 
local veterans. Each episode will feature a veteran 
from Medina County, sharing their personal journey, 
military experience, and life after service. Salute to 
Service is scheduled to be released in May, and we 
look forward to sharing these powerful stories with 
the community. (see ad on page 6) 
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614-644-0898   main number 

877-644-6838   benefits info 

How to Contact Your  

Ohio State Government  

Representatives 2026  

 

Sharon A. Ray (R)  
Ohio House of Representatives  
District 069  
Columbus Office 
77 S. High St. 
13th Floor #1384 
Columbus, OH. 43215  
Phone: (614) 466-8140  
Email: rep69@ohiohouse.gov  
 
Melanie Miller (R)  
Ohio House of Representatives  
District 67 
Columbus Office                         
77 High St. 11th Floor               
Columbus, OH 43215  
Phone: (614) 466-0961  
Fax: (614) 719-3998  
www.ohiohouse.gov/melanie-
miller  
 
Senator Mark Romanchuk (R) 
Ohio Senate | District 022 Senate  
Columbus Office 
Senate Building 
1 Capitol Square, 1st Floor 
Columbus, OH 43215 
Phone: (614) 466-7505 

Wheelchair accessible 
van now in service 

We have a 
new van we  
added to the 
fleet January 
1st. If your 
wheelchair 
bound and 
need to go to 

your VA appointment let us 
know.  

 ±9¢9w!b{ 
²!b¢95  
!a±9¢{ Імффл  
aŜŘƛƴŀ ±ŜǘŜǊŀƴǎ Iŀƭƭ  
aŜŜǘǎ ŬǊǎǘ aƻƴŘŀȅ ƻŦ ǘƘŜ aƻƴǘƘ  
/ŀƭƭ оол-тол-усто ŦƻǊ ƛƴŦƻǊƳŀǝƻƴ  

mailto:rep69@ohiohouse.gov
http://www.ohiohouse.gov/melanie-miller
http://www.ohiohouse.gov/melanie-miller
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Joint Veterans Coalition of Medina County 

Here is the list for the Veteran Coalition Meetings to include date, time, 
place, sponsorship and workshops. 

Check out the latest information on the web at Joint Veterans Coalition 
of Medina County, Ohio - Medina County Veterans Service Office  

SAVE THE DATE for 2026 Coalition Meetings! 

5ŀǘŜ ¢ƛƳŜ [ƻŎŀǝƻƴ {ǇƻƴǎƻǊ 

{ŀǘǳǊŘŀȅΣ Wǳƭȅ ммΣ 
нлнс 

фΥлл !a 
aŜŘƛƴŀ /ƻǳƴǘȅ ±ŜǘŜǊŀƴǎ {ŜǊǾƛŎŜ hŶŎŜ 
нмл bƻǊǘƘƭŀƴŘ 5ǊΦ aŜŘƛƴŀΣ hƘƛƻ ппнрс 

a/±{h 

{ŀǘǳǊŘŀȅΣ hŎǘƻōŜǊ 
млΣ нлнс 

фΥлл !a 
!ƳŜǊƛŎŀƴ [ŜƎƛƻƴ [ƻŘƛ Ірно мнл .ŀƴƪ {ǘΣ 

[ƻŘƛΣ hI ппнрп 
!ƳŜǊƛŎŀƴ [ŜƎƛƻƴΣ  
[ƻŘƛ Ірно 

Medina County Veteran of the Year 2026 | Ray R. Fain Jr. 

Ray served his country in the Army for three years including a combat tour in Vietnam from 
April 1969 to April 1970 with the 588th Combat Engineer Battalion. 

As a patient account director for 20 years at the Greater Cleveland and Dayton Hospital Asso-
ciation, he advised veteran patients about VA benefits and encouraged them to apply; if they 
didnôt have medical insurance, he directed them through the process for acquiring VA bene-
fits. 

A life member of VFW Post 5137 for 29 years, Ray served on the Board of Trustees and 
Board of Directors for 3 years; was Post Chaplain for 10 years and member of the Honor 
Guard for 15 years to include 10 years as the Chaplain for military funerals at the National 
Cemetery in Seville. 

Ray was involved in charity fundraisers for 20 years, including 5 years for food collection at 
the Post, and 5 years of poppy donation fundraisers for the Post Relief Fund. 

Ray has been an active volunteer for 15 years each, at the Medina County Food Bank and the 
Hope Recovery Community to fulfill the needs of veteran families. 

Medina County Veteran Advocate of the Year 2026 | Sandra Porter 

ñSandyò has been a steadfast and compassionate force within Medina Countyôs veteran com-
munity for more than a decade. She was an active member of Blue Star Mothers Chapter 7 
through the Adopt-A-Troop program, relentlessly organizing care packages for service mem-
bers in Iraq and Afghanistan to receive comfort, encouragement and reminders of home 
throughout the duration of both wars. 

When the Joint Veterans Coalition of Medina County (JVCMC) began, which annually sup-
ports more than 12,000 veterans in the county, Sandy immediately stepped forward to help, 
serving as the organizationôs treasurer for more than twelve years, managing over $100,000 in 
payments and invoices with precision, integrity and unwavering reliability. 

Sandy has been instrumental in planning the annual Medina County Veterans Banquet, which 
raises funds for nonprofits serving local veterans. During her tenure, Sandy helped raise more 
than $75,000, directly supporting programs that improve veteransô mental health, stability and 
overall quality of life. 

In her support of the Medina County Veterans Memorial Fund (501 (C) (3), ñTank the Truckò 
initiative, she helped provide laundry detergent and sundry items to nearly 1,000 families each 
year. 

https://www.medinacountyveterans.org/about/our-services/joint-veterans-coalition-of-medina-county-ohio/
https://www.medinacountyveterans.org/about/our-services/joint-veterans-coalition-of-medina-county-ohio/
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Donate Today! 
Help us continue to help the vet-
erans and their families right 
here in your community. You can 
make a tax-deductible donation 
by mailing your check or money 
order to: 
 
Medina County Veterans        
Memorial Fund 501(C)3 
P.O Box #523 
Brunswick, Ohio 44212 






















