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Dear Fellow Veteran,

The first thing you should know is that
the Medina County Veterans Service
Office is NOT a branch of the U.S. De-
partment of Veterans Affairs (VA). We do
not approve or deny VA claims.

However our office is accredited with the
Department of Veterans Affairs (VA) in
order to submit and represent you be-
fore the Department of Veterans Affairs.

Know your Rights and Benefits

The County Veterans Service Office
knows the extent, the meaning and the
application of laws that have been
passed by the U.S. Congress in the in-
terests of veterans and their depend-
ents. They also know the rules and regu-
lations adopted by the Department of
Veterans Affairs to clarify and implement
those laws. The County Veterans Service
Officer will apply specialized knowledge
in the way best suited to the needs of
every individual veteran or other benefi-
ciary who comes to the office for assis-
tance.

It is important to remember that laws
concerning VA benefits are constantly
changing and it is best to file for any and
all VA benefits that you might have com-
ing to you through an accredited repre-
sentative.

Our Mission

The Mission of the Medina County Veter-
ans Service Office is to provide tempo-
rary aid and assistance to veterans, de-
pendents and widows in time of need.
The Medina County Veterans Service
Office is a state mandated agency dedi-
cated to aiding Medina County Veterans
during times of need.

We provide two basic services:

1. Temporary emergency financial aid
and assistance to eligible veterans
and family members who have
demonstrated a need as set forth by
the commission.

Assist veterans, family members and
survivors when applying to the U.S.
Department of Veterans Affairs (VA)
for benefits.

Our assistance includes but is not limited
to:
Financial Assistance:

a. Rent and mortgage payments
b. Utilities: Gas, Electric and Water
c. Food and personal hygiene items

Certain Medical

Dental Program in partnership with
the Medina County Health Depart-
ment

Transportation to and from VA Medi-
cal Centers in Cleveland (Louis
Stokes VAMC), Parma CBOC and
Akron CBOC

Grave markers and flags

Free Notary for Veterans & Families
Veterans Identification Cards
(unofficial) through the Medina
County Recorders Office

Free transportation on the Medina
County Public Transit (MCPT) with
proper ID

Service Assistance:

RS

a. Proper submission of claims to the
U.S. Department of Veterans Affairs
(VA)

b. Representation at the Board of Vet-
erans Appeals (BVA) via virtual
hearings

c. Preparations of forms and paper-
work

d. Documentation of claims and perti-
nent data

e. Submission for records, awards dec-
orations and medals

f. DD 214/Discharge certification

g. Employment resources (website)

Our services are FREE of charge!
HISTORY

The Ohio Veterans Service Assistance
program was started over one hundred
years ago (1886) to assist the Union
Soldiers and their families in times of
need.

Each of the 88 counties in Ohio has a
board of five appointed Veterans Service
Commissioners who administer the pro-
gram for their respective county.

The Medina County Veterans Service
Commission’s monthly meeting is held
the second Thursday of every month at
4:00pm at our office.

Our Pledge

When you come into the County Veter-
ans Service Office you will be assisted by
one of our knowledgeable associates.
The people that work in the Medina
County Veterans Service Office have a
compassionate understanding of the
problems which confront veterans, wid-
ows, widowers, and their families.

Sincerely,
Veterans Service Office Staff
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ABOUT THE VA .
The U.S. Department of Veterans Affairs
offers a wide range of benefits for our
Nation's veterans, service members, and
their families. The VA is broken up into
three main departments.

1.Veterans Health Administration (VHA) e
2. Veterans Benefits Administration (VBA)
3.National Cemetery Administration .
(NCA)

Who Is Eligible:

Understand your eligibility Access to VA
benefits and services depends on your
eligibility. Eligibility is determined using
different factors depending on the benefit.
While a lot of information is used to deter-
mine your eligibility for benefits, one criti-
cal factor may be your disability rating.

Domiciliary, nursing home, and
community based residential care
Sexual trauma counseling
Specialized health care for women
veterans

Health and rehabilitation programs
for homeless veterans
Readjustment counseling

Alcohol and drug dependency
treatment

Medical evaluation for disorders
associated with military service in the
Gulf War, or exposure to Agent
Orange, radiation, and other
environmental hazards

You may be eligible for VA benefits if you Combat Veterans: VA provides free

are:

1. aveteran

2. aveteran’s dependent

3. asurviving spouse, child or parent of
a deceased veteran

4. an active duty military service
member

5. a member of the Reserve or National
Guard

health care for veterans who served in a
theater
November 11,
possibly related to their service in that
theater.

Time Limits: You have five years from
the date of your discharge.

after
iliness

of combat
1998,

operations
for any

The VA Hospital System is the largest in

the free world, the money saved and the

Timetable for Benefits
(from active duty separation)

Benefit & Service Time Limit
Disability Compensation None
NSC/Survivors Pension None
Medical None
Combat Veterans (POST 911)5 yrs
Dental 180 days
Gl Bill/ 10 yrs
Post 911 New GI Bill 15yrs

(before 2013)

None

(after 2013)
Voc. Rehab 12yrs 10% SC
Home Loan None
SGLI 120 days
TSGLI Sep + 2 yrs
VGLI 120 days
FGLI 120 days
S-DVI Sep +2yrs
VMLI Before age 70
Reemployment 180 days
Unemployment Limited time

care provided is worth the wait.

Inpatient and Outpatient Care is
Available at the Following Hospitals

Wade Park Center
10701 East Boulevard
Cleveland, OH 44106
Phone: (216) 791-3800
Fax: (216) 421-3217

For appointments or medication:

(800) 379-8387

Parma Community Based Clinic

8787 Brookpark Road.
Parma, OH 44134
Phone: (216) 739-7000

Akron Community Based Clinic

55 W. Waterloo Road
Akron, OH 44319-1116
Phone: (330) 724-7715

EMERGENCY ROOM CARE IS AVAIL-

HEALTH CARE

VA provides a number of health care

services.

e Hospital, outpatient medical, dental,
pharmacy and prosthetic service

ABLE AT WADE PARK 24 HOURS A

DAY, SEVEN DAYS A WEEK

If you have an emergency you may want to
consider going to the local hospital



EMERGENCY CARE SERVICES

AT NON-VA MEDICAL FACILITIES:

You must present (or have someone pre-
sent) your VA Patient Identification Card
to Emergency Room personnel at the
time of your admittance.

The VA MUST be notified within 72-hours
by calling (844) 724-7842 or Louis Stokes
VAMC at (216) 791-3800, ext. 4441/4433
*Please note that specific criteria and
deadlines must be met for the VA to pay
for care at non-VA faculty if you are eligi-
ble.

VA URGENT CARE:

As of June 6, 2019, VA offers eligible
Veterans an urgent care benefit in the
community. This new benefit provides
another option for the treatment of minor
injuries and ilinesses.

Under VA’s urgent care benefit, Veterans
must seek care from VA’s contracted
network of urgent care/retail locations.
Call 1-833-4VETNOW (1-833-483-8669)
to verify you are eligible for urgent care
services.

Do NOT Pay a Copayment at Time of
Visit. Eligible Veterans will be billed sepa-
rately by VA for any copayment that is
applicable.

VET CENTERS (Readjustment Coun-
seling):

Vet Centers are community-based coun-
seling centers that provide a wide range
of social and psychological services, in-
cluding professional readjustment coun-
seling to eligible Veterans, active duty
service members, including National
Guard and Reserve components, and

their families.
X AT

VETCENTER

Parma Vet Center - Medina Outreach Office, Located in the
Medina County Human Services Building, Room #155,
246 Northland Drive, Medina, Ohio
For an appointment call (440)-845-5023 and tell them you would like to
schedule and appointment in Medina

Connection.
Camaraderie.

Community.

Parma Vet Center
6325 York Road, Suite 102
Parma Heights, Ohio 44130
(440) 845-5023 or (877) 927-8387
(appointments are available in Medina)

Can | get VA Health Care benefits?

You may be able to get VA health care

benefits if you served in the active mili-

tary, reserve or national guard and meet

certain requirements.

e Eligibility for VA Health Care de-
pends on a number of factors:

. If you enlisted after Septem-
ber 7, 1980, or entered active duty
after October 16, 1981, you must
have served 24 continuous months
or the full period for which you were
called to active duty, unless any of
the descriptions below are true for
you.

e This minimum duty requirement
may not apply if any of these are
true. You: Were discharged for a
disability that was caused—or made
worse—by your active-duty service,
or Were discharged for a hardship or
“early out,” or Served prior to Sep-
tember 7, 1980

e If you’re a current or former mem-
ber of the Reserves or National
Guard, you must have been called to
active duty by a federal order and
completed the full period for which
you were called or ordered to active
duty. If you had or have active-duty
status for training purposes only, you
don’t qualify for VA health care.

e If you served in certain locations
and time periods during the Vi-
etnam War era, You're eligible for
VA health care.

e [f you meet the basic service and
discharge requirements and were
exposed to toxins or other haz-
ards while serving our country—at
home or abroad, You're eligible for
VA health care. This includes all Vet-
erans who served in the Vietham
War, Gulf War, Iraq, Afghanistan, or
any other combat zone after 9/11.

e Is there anything that will make
me more likely to get these bene-
fits? Yes. You may qualify for en-
hanced eligibility status if you meet
at least one of these requirements.
Enhanced eligibility means that we’ll
place you in a higher priority group.
This makes you more likely to get
benefits.

At least one of these must be true:



You receive financial compensa
tion (payments) from VA for a
service-connected disability

You were discharged for a disa
bility resulting from something
that happened to you in the line
of duty

You were discharged for a disa
bility that got worse in the line of
You're a combat Veteran dis
charged or released on or after
September 11, 2001
Learn more about eligibility for
transitioning active-duty service
members and returning combat
Veterans

You get a VA pension

You're a former prisoner of war
(POW)

You have received a Purple
Heart

You have received a Medal of
Honor

You get (or qualify for) Medicaid
benefits

You were exposed to toxins or
hazards by working with chemi
cals, pesticides, lead, asbestos,
certain paints, nuclear weapons,
X-rays, or other toxins. This ex
posure could have happened
while training or serving on ac
tive duty, even if you were never
deployed.

You served in Southwest Asia
during the Gulf War between
August 2, 1990, and November
11, 1998

You served at least 30 days at
Camp Lejeune between August
1, 1953, and December 31,
1987.

Or, you must have served in any

of

these locations during the

Vietnam War era:

Any U.S. or Royal Thai military
base in Thailand from January
9, 1962, through June 30, 1976
Laos from December 1, 1965,
through September 30, 1969
Cambodia at Mimot or Krek,
Kampong Cham Province from
April 16, 1969, through April 30,

1969

Guam or American Samoa or in
the territorial waters off Guam or
American Samoa from January
9, 1962, through July 31, 1980
Johnston Atoll or on a ship that
called at Johnston Atoll from
January 1, 1972, through Sep
tember 30, 1977

Republic of Vietham from Janu
ary 9, 1962 through May 7, 1975

Am | eligible for VA health care
under the PACT Act?

You're eligible to enroll now—
without needing to apply for dis
ability benefits first—if you meet
the basic service and discharge
requirements and any of these
descriptions are true for you:

You served in the Vietham War,
the Gulf War, Iraq, Afghanistan,
or any other combat zone after
9/11, or

You deployed in support of the
Global War on Terror, or

You were exposed to toxins or
other hazards during military
service at home or abroad

Specific toxins and hazards in
clude burn pits, sand and dust,
particulates, oil well or sulfur f
ires, chemicals, radiation, war
fare agents, depleted uranium,
herbicides, and other occupa
tional hazards. Find more mili
tary exposure categories on our
Public Health website

What should | do if | received an
other than honorable, bad conduct,
or dishonorable discharge? If you've
received one of these discharge status-
es, you may not be eligible for VA ben-
efits. There are 2 ways you can try to
qualify:

Apply for a discharge upgrade.

Ask the VA about the Character
of Discharge review process.

Easy Ways to Apply for Enroliment

We prefer that you have our office com-
plete and submit the application for you,
however if you chose to do it yourself
there are several options.

At Our Office

Simply bring your Discharge, photo ID
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and dependent and financial information
(if applicable) into our office or call (330)
722-9368 to make an appointment.

By Phone

[ )
To apply, call 1-877-222-VETS (8387)

Monday through Friday between 8 a.m.
and 8 p.m. ET.

Online

Veterans can fill out the application online
at https://www.va.gov/health-care/apply/
application/introduction, and electronically
submit it to VA for processing. For help
filling out the application, call 1-877-222-
VETS (8387) Monday through Friday
between 8 a.m. and 8 p.m. ET.

By Mail

The application form can be downloaded
from https://www.va.gov/vaforms/medical/
pdf/vha-10-10ezr-fill.pdf.

Mail the completed and signed form to:
Health Eligibility Center

Enrollment Eligibility Division

2957 Clairmont Road Suite 200

Atlanta, GA 30329-1647

"***

777; healthzvet

www.myhealth.va.gov

Online
My Health, My Care: 24/7VAccess to VA

VA HEALTHCARE PRIORITY GROUPS
We'll base your priority group on:

e Your military service history, and
e  Your disability rating, and

e Your income level, and
[ )

Whether or not you qualify for Medi-

caid, and Other benefits you may be

receiving (like VA pension benefits)
We assign Veterans with service-
connected disabilities the highest priority.
We assign the lowest priority to Veterans
who earn a higher income and who don’t
have any service-connected disabilities
qualifying them for disability compensa-
tion (monthly payments).
If you qualify for more than one priority
group, we’ll assign you to the highest
one.

Priority group 1

We may assign you to priority group 1

if any of these descriptions are true:

You have a service-connected disa-

bility that we've rated as 50% or

more disabling, or

e You have a service-connected disa-

bility that we’ve concluded makes

you unable to work (also called un-

employable), or

You received the Medal of Honor

(MOH)

Priority group 2

We may assign you to priority group 2 if

you have a service-connected disability

that we've rated as 30% or 40% disa-

bling.

Priority group 3

We may assign you to priority group 3

if any of these descriptions are true:

e Youre a former prisoner of war
(POW), or

e You received the Purple Heart med-
al, or

You were discharged for a disability

that was caused by—or got worse

because of—your active-duty ser-

vice, or

You have a service-connected disa-

bility that we’ve rated as 10% or 20%

disabling, or

e You were awarded special eligibility
classification under Title 38, U.S.C §
1151, “benefits for individuals disa-
bled by treatment or vocational reha-
bilitation”

Priority group 4

We may assign you to priority group 4

if either of these descriptions is true:

e You're receiving VA aid and attend-

ance or housebound benefits, or

e You have received a VA determina-
tion of being catastrophically disa-
bled

Priority group 5

We may assign you to priority group 5

if any of these descriptions are true:

e You don’'t have a service-connected
disability, or you have a non-
compensable service-connected
disability that we’ve rated as 0% dis-
abling, and you have an annual in-
come level that’'s below our adjusted
income limits (based on your resi-


https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/vaforms/medical/pdf/vha-10-10ezr-fill.pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-10ezr-fill.pdf
https://www.myhealth.va.gov/mhv-portal-web/home

dent zip code), or
e You're receiving VA pension bene-

fits, or
e You're eligible for Medicaid programs
Priority group 6

Assignment based on disability rating

or general service history

We may assign you to priority group 6

if any of these descriptions are true:

e You have a compensable service-
connected disability that we've rated
as 0% disabling, or

e You participated in Project 112/
SHAD, or

e You served in World War |l between
December 7, 1941, and December
31, 1946, or

e You served in the Persian Gulf War
between August 2, 1990, and No-
vember 11, 1998, or

e You served on active duty at Camp
Lejeune for at least 30 days between
August 1, 1953, and December 31,
1987

We may also assign you to priority

group 6 if all of these descriptions are

true for you:

e You served in a theater of combat
operations after November 11,
1998, and

e You were discharged from active
duty on or after October 1, 2013, and

e You meet the minimum active-duty
service requirement
Note: You'll have 10 years of enhanced
eligibility from the date of your discharge
or release. At the end of this 10-year peri-
od, we’ll assign you to the highest priority
group you qualify for.
Assignment based on exposure to
toxins or other hazards
We may also assign you to priority group
6 if you were exposed to toxins or other
hazards during military service at home
or abroad in any of the ways listed here.
We may assign you to priority group 6
if you participated in a toxic exposure
risk activity (TERA) while serving on
active duty, active duty for training, or
inactive duty training.
We may assign you to priority group 6
if you were assigned to a duty station
(including airspace above) in certain
locations during specific periods:

e On or after August 2, 1990, in Bah-
rain, Iraq, Kuwait, Oman, Qatar, Sau-
di Arabia, Somalia, or the United
Arab Emirates, or

e On or after September 11, 2001, in
Afghanistan, Djibouti, Egypt, Jordan,
Lebanon, Syria, Yemen, Uzbekistan,
or any other country that we deter-
mine is relevant

We may assign you to priority group 6

if you were deployed in support of any

of these operations:

Operation Enduring Freedom, or

Operation Freedom’s Sentinel, or

Operation Iraqi Freedom, or

Operation New Dawn, or

Operation Inherent Resolve, or

e Resolute Support Mission

We may assign you to priority group 6

if you were exposed to ionizing radia-

tion in any of these ways:

e During atmospheric testing, or

e During the occupation of Hiroshima
and Nagasaki, or

e While conducting cleanup of
Enewetak Atoll between January 1,
1977, and December 31, 1980, or

e While participating in onsite re-
sponse efforts in Palomares, Spain,

between January 17, 1966, and
March 31, 1967, or
e While participating in onsite re-

sponse efforts on Thule Air Force
Base, Greenland between January
21, 1968, and September 25, 1968

We may assign you to priority group 6

if you were exposed to Agent Or-

ange and served in any of these loca-
tions and time periods:

e The Republic of Vietham be-
tween January 9, 1962, and May 7,
1975, or

e Thailand at any United States or
Royal Thai base between January 9,
1962, and June 30, 1976, or

e Laos between December 1, 1965,
and September 30, 1969, or

e Cambodia at Mimot or Krek, Kam-
pong Cham Province between April
16, 1969, and April 30, 1969, or

e  Guam or American Samoa or in the
territorial waters off of Guam or



American Samoa between January
9, 1962, and July 31, 1980, or

e Johnston Atoll or on a ship that
called at Johnston Atoll between
January 1, 1972, and September 30,
1977

Priority group 7

We may assign you to priority group 7

if both of these descriptions are true

for you:

e Your gross household income is be-
low the geographically adjusted in-
come limits (GMT) for where you
live, and

e You agree to pay copays Review
current copay rates

Priority group 8

We may assign you to priority group 8

if both of these descriptions are true

for you:

e Your gross household income is
above VA income limits and geo-
graphically adjusted income limits for
where you live, and

e You agree to pay copays

If you're assigned to priority group 8, your

eligibility for VA health care benefits will

depend on which subpriority group we
place you in.

You may be eligible for VA health care

benefits if we place you in one of

these subpriority groups:

Subpriority group a

All of these must be true:

e You have a non-compensable ser-
vice-connected condition that we’ve
rated as 0% disabling, and

e You enrolled in the VA health care
program  before  January 16,
2003, and

e You have remained enrolled since
that date and/or were placed in this
subpriority group because your eligi-
bility status changed

Subpriority group b

All of these must be true:

e You have a non-compensable ser-
vice-connected condition that we've
rated as 0% disabling, and

e You enrolled in the VA health care
program on or after June 15,
2009, and

e You have income that exceeds cur-
rent VA or geographical limits by
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10% or less

eSubpriority group c

oAll of these must be true:

e You don't have a service-connected
condition, and

e You enrolled in the VA health care
program as of January 16, 2003, and

e You have remained enrolled since
that date and/or were placed in this
subpriority group because your eligi-
bility status changed

Subpriority group d

All of these must be true:

e You don’t have a service-connected
condition, and

e You enrolled in the VA health care
program on or after June 15,
2009, and

e You have income that exceeds cur-
rent VA or geographical limits by
10% or less

e You're not eligible for VA health care
benefits if we place you in one of
these subpriority groups:

Subpriority group e

All of these must be true:

e You have a non-compensable ser-
vice-connected condition that we've
rated as 0% disabling, and

e You don’t meet the criteria for subpri-
ority group a or b above

Note: You're eligible for care for your

service-connected condition only.

Subpriority group g

All of these must be true:

e You don’t have a service-connected
condition, and

e  You don’t meet the criteria for subpri-
ority group cord

Once I'm enrolled in VA health care,

will my priority group ever change?

Your priority group may change in

some cases, such as if:

e  Your income changes, or

e Your service-connected disability
gets worse and we give you a higher
disability rating

If you’re currently enrolled or newly

enrolled in VA health care, and you

served in a theater of combat opera-
tions after November 11, 1998, and
were discharged from active duty on
or after September 11, 2001, you're


https://www.va.gov/health-care/copay-rates/
https://www.va.gov/health-care/copay-rates/

eligible for enhanced benefits for 10
years after discharge. During this time,
we’ll assign you to priority group 6. At the
end of this enhanced enrollment period,
we'll assign you to the highest priority
group you qualify for at that time.

Income limits and your VA Healthcare
Income limits and your VA health care
Answer 2 questions to find out how your
income may affect your VA health care
eligibility and costs.

What to know before you start:

e Some Veterans are eligible for VA
health care no matter their income.
You may be eligible based on your
VA disability rating, service history,
or other factors. If you think you may
be eligible, we encourage you to
apply anytime. Review health care
eligibility factors

If you’re not eligible for VA health
care based on other factors, you may
still be eligible based on your in-
come.

If your income changes after you're
enrolled in VA health care, you can
report the update to us. We'll review
your current income and may adjust
your copay costs.

You'll need information about
your 2023 household income and
deductions to check income limits.
Limits vary by where you live and
change each year.

Income limits and your VA health
care | Veterans Affairs

DISABILTY COMPENSATION

You may be eligible for VA disability ben-
efits if VA finds you have a disease, inju-
ry, or condition that resulted from service
or was made worse during your military
service (in the line of duty for both war
and peace time periods) qualify. It is im-
portant that you file the claim as soon as
possible after release from active duty;
but no matter how long ago it occurred
you should file a claim, to protect your
benefits and those of your family. You
may also request reevaluation anytime
that the condition worsens.

What is a VA service-connected rating,
A service-connected rating is an official
ruling by VA Regional Office that your
illness or condition is directly related to
your active military service.

2025 VA Compensation
Combined Rates (2.5% increase)
VA Rating Veteran alone,
no dependents
10% $175.51
20% $346.95
30% $537.42
40% $774.16
50% $1,102.04
60% $1,395.93
70% $1,759.19
80% $2,044.89
90% $2,297.96
100% $3,831.30

A service connected VA disability rating is
between 0%—100%. Your rating may give
you access to certain VA benefits, such
as compensation and on-going health
care.
A VA rating can pay you monthly com-
pensation if you are at least 10% disabled
as a result of your military service.
Veterans rated at 30% or greater are en-
titted to an additional allowance for de-
pendents. Also, if your spouse is in need
of regular aid and attendance, an in-
crease in allowance is available.
For a complete listing of VA compensa-
tion rates visit: https://www.va.gov/
disability/compensation-rates/veteran-
rates/
Claims for disabilities that manifest after
active service should be filed immediately
after diagnosis, so that the presumptive
period for service is not exceeded.
Here are the five methods of establishing
service connection for a current disability,
disease, or illness.
Direct Service Connection
Presumed Service Connection
Pre-Existing Injury Aggravated by
Military Service
Secondary Service Connection
Service Connection due to Injury
Caused by Treatment in the VA
Health Care System (38 USC 1151)
Three things you will need:
1. A current diagnosed disability
2. Anin-service event or cause
3. Anexus or the central link or connec-
tion between the current diagnosed

ok wh=
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disability and the in-service event.
This is usually medical evidence.

CRSC & CRDP

CRSC is a special compensation for com-
bat-related disabilities. It is non-taxable,
and retirees must apply to their Branch of
Service to receive it.

CRDRP is a restoration of retired pay for
retirees with service-connected disabili-
ties, and it is taxable. No application is
required. Eligible retirees receive CRDP
automatically.

The purpose of these entitlements is to
recover some or all of the retired pay that
military retirees waive for VA disability
compensation

Combat Related Special
Compensation (CRSC)

Combat Related Special Compensation
(CRSC) is a program that was created for
disability and non-disability military retir-
ees with combat-related disabilities. It is
a tax free entitlement that you will be paid
each month along with any retired pay
you may already be receiving.

Eligibility:

To qualify for CRSC you must:

e be entitled to and/or receiving military
retired pay

be rated at least 10 percent by the
Department of Veteran’s Affairs (VA)
waive your VA pay from your retired
pay

file a CRSC application with your
Branch of Service

Disabilities that may be considered
combat related include injuries incurred
as a direct result of:

Armed Conflict
Hazardous Duty

An Instrumentality of War
Simulated War

Concurrent Retirement and Disability
Pay (CRDP)

Concurrent Retirement and Disability Pay
(CRDP) allows military retirees to receive
both military retired pay and Veterans
Affairs (VA) compensation. This was pro-
hibited until the CRDP program began on
January 1, 2004.

CRDP is a "phase in" of benefits that
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gradually restores a retiree's VA disability
offset. This means that an eligible retir-
ee's retired pay will gradually increase
each year until the phase in is complete
in 2014.

You do not need to apply for CRDP. If
qualified, you will be enrolled automatical-
ly.
Eligibility:

You must be eligible for retired pay to
qualify for CRDP. If you were placed on a
disability retirement, but would be eligible
for military retired pay in the absence of
the disability, you may be entitled to re-
ceive CRDP.

Under these rules, you may be entitled to
CRDRP if...

you are a regular retiree with a VA
disability rating of 50 percent or great-
er.

you are a reserve retiree with 20 qual-
ifying years of service, who has a VA
disability rating of 50 percent or great-
er and who has reached retirement
age. (In most cases the retirement
age for reservists is 60, but certain
reserve retirees may be eligible be-
fore they turn 60. If you are a member
of the Ready Reserve, your retire-
ment age can be reduced below age
60 by three months for each 90 days
of active service you have performed
during a fiscal year.)

you are retired under Temporary Ear-
ly Retirement Act (TERA) and have a
VA disability rating of 50 percent or
greater.

you are a disability retiree who earned

eentitiement to retired pay under any
provision of law other than solely by
disability, and you have a VA disabil-
ity rating of 50 percent or greater. You
might become eligible for CRDP at
the time you would have become eli-
gible for retired pay.

Comparing CRSC and CRDP

Retirees cannot receive both Combat
Related Special Compensation (CRSC)
and Concurrent Retirement and Disability
Pay (CRDP). If you quality for both,
DFAS will automatically apply the entitle-
ment that is most advantageous to
you. Every year, during Open Season,
you'll have the opportunity to change your
election. Open season usually takes



place in January.

If you need help, contact DFAS at 877-
327-4457. This phone number is exclu-
sively for CRDP and CRSC questions.
Customer service representatives are
available Monday through Friday from 8
a.m. to 4:30 p.m. (ET).

The CRSC Application Process:

To receive Combat Related Special Com-
pensation you must submit your applica-
tion (DD form 2860), through your parent
military service branch. Each service
branch has the authority to determine
your eligibility.

For more information on how to apply
contact your parent military service
branch:

ARMY:

Department of the Army

U.S. Army Physical Disability Agency
Combat-Related Special Compensation
200 Stovall Street

Alexandria, Virginia 22332-0470
Toll-free: 1-866-281-3254

Hours: 8am - 8pm EST

E-mail your questions to:
CRSC.info@us.army.mil

Or visit: https://www.hrc.army.mil/
NAVY AND MARINE CORPS:
Department of Navy Naval Council of
Personnel Boards

Combat-Related Special Compensation
Branch

720 Kennon Street S.E., Suite 309
Washington Navy Yard, DC 0374-5023
Toll free 1-877-366-2772

Website: http://www.donhqg.navy.mil/corb/
crscb/crscmainpage.htm

AIR FORCE:

United States Air Force Personnel Center
Disability Division (CRSC)

550 C Street West, Suite 6

Randolph AFB, TX 78150-4708

(Toll Free 1-800-525-3775)

Fax: 1-210-565-1101

E-Mail:
afpc.dppdc.afcrsc@randolph.af.mil
website: https://www.afpc.af.mil/
Separation/Disability-Program/

COAST GUARD:

Commander (adm-1-CRSC)

U.S. Coast Guard

Personnel Command

4200 Wilson Blvd

Arlington VA 22203

VETERANS BENEFITS ADMINISTRATION

VA Pension Benefits
and Eligibility

NSC PENSION

VA helps Veterans and their families
cope with financial challenges by provid-
ing supplemental income through the
Veterans Pension benefit. Veterans Pen-
sion is a tax-free monetary benefit paya-
ble to low-income wartime Veterans

Who is Eligible?

Generally, a Veteran must have at least
90 days of active duty service, with at
least one day during a wartime period to
qualify for a VA Pension. If you entered
active duty after September 7, 1980, gen-
erally you must have served at least 24
months or the full period for which you
were called or ordered to active duty (with
some exceptions), with at least one day
during a wartime period.

In addition to meeting minimum service
requirements, the Veteran must be:

Age 65 or older, OR

Totally and permanently disabled,
OR

A patient in a nursing home receiving
skilled nursing care, OR

Receiving Social Security Disability
Insurance, OR

Receiving Supplemental
Income

Your yearly family income must be less
than the amount set by Congress to qual-
ify for the Veterans Pension benefit.
Housebound is an increased monthly
pension amount may be added to your
monthly pension amount when you are
substantially confined to your immediate
premises because of permanent disabil-

Security

ity.

Aid and Attendance (A&A) is an in-
creased monthly pension amount may be
added to your monthly pension amount if
you meet one of the following conditions:
You require the aid of another per-
son in order to perform personal
functions required in everyday living,
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such as bathing, feeding, dressing,
attending to the wants of nature,
adjusting prosthetic devices, or pro-
tecting yourself from the hazards of
your daily environment

You are bedridden, in that your disa-
bility or disabilities requires that you
remain in bed apart from any pre-
scribed course of convalescence or
treatment

You are a patient in a nursing home
due to mental or physical incapacity
Your eyesight is limited to a correct-
ed 5/200 visual acuity or less in both
eyes; or concentric contraction of the
visual field to 5 degrees or less

How Much Does the VA Pay?

2025 VA pension rates for Veterans:
Current VA pension rates for Veterans,
including VA Aid and Attendance rates. If
you qualify for these benefits, the VA will
base your payment amount on the differ-
ence between your countable income and
a limit that Congress sets (called the

Maximum Annual Pension Rate, or
MAPR).
e Your countable income is how

much you earn, including your Social
Security benefits, investment and
retirement payments, and any in-
come your dependents receive.
Some expenses, like non-
reimbursable  medical expenses
(medical expenses not covered by
your insurance provider), may re-
duce your countable income.

Your MAPR amount is the maxi-
mum amount of pension payable.
Your MAPR is based on how many
dependents you have, if you're mar-
ried to another Veteran who qualifies
for a pension, and if your disabilities
qualify you for Housebound or Aid
and Attendance benefits. MAPRs are
adjusted each year for cost-of-living
increases. You can find your current
MAPR amount using the tables be-
low.

Example: You're a qualified Veteran with
a dependent, non-Veteran spouse and no
children. You also qualify for Aid and At-
tendance benefits based on your disabili-
ties.
e You and your spouse have a com-
bined yearly income of $10,000.
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Your MAPR amount = $33,548
Your yearly income = $10,000

Your VA pension = $23,548 for the
year (or $1,962 paid each month
What’s the net worth limit to qualify for
a Veterans Pension?

We've recently changed the way we as-
sess net worth to make the pension enti-
tlement rules more clear. Net worth is the
total of your or your beneficiary’s assets
and annual income. Your net worth also
includes the net worth of your spouse.
You should report all of your net worth.
The net worth limit to qualify for a Veter-
ans Pension from December 1, 2024, to
November 30, 2025, the net worth limit to
be eligible for Veterans Pension benefits
is $159,240.

Note: In the future, the net worth limit will
increase by the same percentage as So-
cial Security cost-of-living increases.
We'll update the limit here when there’s
an increase.

What’s the 3-year look-back period for
asset transfers?

When we receive a pension claim, we
review the terms and conditions of any
assets the Veteran may have transferred
in the 3 years before filing the claim.

If you transfer assets for less than fair
market value during the look-back period,
and those assets would have pushed
your net worth above the limit for a VA
pension, you may be subject to a penalty
period of up to 5 years. You won'’t be
eligible for pension benefits during this
time.

Note: This new policy took effect on Oc-
tober 18, 2018. If you filed your claim
before this date, the look-back period
doesn’t apply. (A look-back period never
includes a date before October 18, 2018.)
What’s a penalty period?

A penalty period is a length of time when
a Veteran isn’t eligible for pension bene-
fits because they transferred assets for
less than fair market value during the look
-back period. We won’t pay pension ben-
efits during a penalty period. The penalty
period rate is $2,795.

— KN O ———



Maximum Annual Pension Rate
(MAPR) amount
Date of cost-of-living increase:

= December 1, 2024

ent).

For 2 Veterans who are married to
each other:

= Increase factor: 2.5%
= Standard Medicare deduction: Actual , Your
amount will be determined by SSA  [Ifyou’re 2 Veteranswho |\, o0
based on individual income. are married to each other |~ ..
For Veterans with no dependents: and... (inu.S. $)
Note: If you have medical expenses, you
may deduct only the amount that’s above - —
5% of your MAPR amount ($848 for a Neither of you qualifies for
Veteran with no spouse or child). Housebound or Aid and $22,216
Attendance benefits
For Veterans with at least 1 dependent |One of you qualifies for
spouse or child: Housebound benefits $25,982
Your MAPR Both of you qualify for
If you have no amount is Housebound benefits $29,747
dependents and... . — -
(inU.s.$) One of you qualifies for Aid $33.548
You don’t qualify for and Attendance benefits ’
Housebound or Aid and |$16,965 One of you qualifies for
Attendance benefits Housebound benefits and $37.305
You qualify for House- one of you qualifies for Aid ’
bound benefits $20,732 and Attendance benefits
- - Both of you qualify for Aid
thuegggnggéﬁgi;nd $28,300 and Attendance benefits ~ |344.886
If you have 1 Your MA-PR Note:
dependent and CLtTTSlE )
(inU.S. $) e If you have more than one depend-
Vou don't lifv f ent, add $2,902 to your MAPR
Hou Ol;‘ q‘éa : xgr d ls22016 amount for each additional child.
A'?cgri?ja%cjg bgrzeflitsan $22, e If you have a child who works, you
may exclude their wages up to
You qualify for House- $15,000.
bound benefits $25,982 e If you have medical expenses, you
may deduct only the amount that’s
You qualify for Aid and $33.548 above 5% of your MAPR amount
Attendance benefits ’ ($1,110 for a Veteran with 1 depend-

Note:

e [f you have more than one depend-
ent, add $2,902 to your MAPR
amount for each additional depend-
ent.

e If you have a child who works, you
may exclude their wages up to
$15,000.

e If you have medical expenses, you
may deduct only the amount that’s
above 5% of your MAPR amount
($1,083 for a Veteran with 1 depend-

ent).

A VETERAN WITHOUT A SPOUSE OR
A CHILD IS BEING FURNISHED NURS-
ING CARE THROUGH MEDICAID, THE
VA ONLY ALLOWS $90.00 PER
MONTH FOR PERSONAL EXPENSES.

Pension Poaching & SCAMS

What is pension poaching? Pension
Poaching is a financial scam targeting
Veterans, survivors, and their families
who are potentially eligible for VA bene-
fits. A popular scam occurs when an un-
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ethical advisor profits by assisting a
claimant in artificially qualifying them for
VA Pension benefits. The scheme often
involves financial maneuvers such as
advising claimants to hide their assets in
trusts or annuity products. This financial
exploitation can backfire and disqualify
claimants from needed benefits or tie up
their savings in investments that 2 earn
lucrative fees for the advisors. The advi-
sor may not advise that VA reviews the
terms and conditions of any assets the
claimant may have transferred in the 3
years before filing the pension claim.

If Pension benefits are approved and VA
later determines that eligibility did not
exist, the claimant will be required to re-
pay these benefits to the government.
Perpetrators of pension poaching scams
can present themselves in many profes-
sions, including attorneys and financial
planners. Pension Poaching scams could
also involve a caregiver who requires that
the Veteran or survivor have their bene-
fits deposited into the caregiver’s bank
account. VA benefits should go directly to
the beneficiary (Veteran or survivor), not
the caregiver.

PERIODS OF WARTIME SERVICE
Under current law, VA recognizes the
following wartime periods to determine
eligibility for VA Pension benefits:

e Mexican Border Period (May 9, 1916
— April 5, 1917 for Veterans who
served in Mexico, on its borders, or
adjacent waters)

e  World War | (April 6, 1917 — Novem-
ber 11, 1918)

e World War Il (December 7, 1941 —
December 31, 1946)

e Korean conflict (June 27, 1950 —
January 31, 1955)

e Vietnam era (November 1, 1955 —
May 7, 1975 for Veterans who
served in the Republic of Vietham
during that period; otherwise August
5, 1964 — May 7, 1975)

e  Gulf War (August 2, 1990 — through
a future date to be set by law or
Presidential Proclamation)

PRISONERS OF WAR (POW)

Former prisoners of war (POW's) who
were held captive for at least 30 days are
entitied to a presumption of service con-
nection for disabilities resulting from cer-
tain diseases if they manifest to a degree
of 10% or greater, regardless how long
after release from active duty the prob-
lems were discovered.

The laws pertaining to POW's are con-
stantly changing, so please call the VA or
the POW hotline to find out about new
benefits for the POW or their spouse/
dependents.

DON'T BE A VICTIM:

BE AWARE OF PENSION POACHING SCAMS

The U.S. Department of Veterans Affairs (VA) pension exists
to help financially disadvantaged wartime Veterans and
their survivors.

Individuals and organizations are available to help you

file a VA pension claim free of charge. A searchable list of
VA-accredited representatives including Veterans Service
Organizations, agents, and attorneys is available at the VA
Office of General Counsel website:
www.va.gov/ogc/apps/accreditation/index.asp.

To get more information about VA pension,
visit www.benefits.va.gov/pension
or call 1-800-827-1000.

E:7EE
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The national hotline is offered with 24-
hour service to assist former POW'S.
Their number is 800-821-8139

EDUCATION & TRAINING

Since 1944, the GI Bill has helped mil-
lions of Veterans pay for college, gradu-
ate school, and training programs. Under
this bill, qualifying Veterans and their
family members can get money to cover
all or some of the costs for school or
training. Learn more about these benefits
below—and how to apply for them.
Post-9/11 Gl Bill (Chapter 33)

The Post-9/11 Gl Bill (Chapter 33) helps
you pay for school or job training. If
you've served on active duty after Sep-
tember 10, 2001, you may qualify for the
Post-9/11 GI Bill (Chapter 33).

You may be eligible for education ben-
efits if you meet at least one of the
requirements listed below.

At least one of these must be true.

You:

1. Served at least 90 days on active
duty (either all at once or with breaks
in service) on or after September 11,
2001, or

Received a Purple Heart on or after
September 11, 2001, and were hon-
orably discharged after any amount
of service, or

Served for at least 30 continuous
days (all at once, without a break in
service) on or after September 11,
2001, and were honorably dis-
charged with a service-connected
disability, or

Are a dependent child using benefits
transferred by a qualifying Veteran or
service member

Note: If you're a member of the Reserves
who lost education benefits when the
Reserve Educational Assistance Program
(REAP) ended in November 2015, you
may qualify to receive restored benefits
under the Post-9/11 Gl Bill.

What if | qualify for other VA education
benefits too? You'll have to pick which
benefit you’d like to use. This is an irrevo-
cable decision, meaning you can’t
change your mind.

Transfer your Post-9/11 Gl Bill benefits
You may be able to transfer any of your
unused Post-9/11 Gl Bill benefits to your
spouse or dependent children.

Note: The Department of Defense (DoD)

decides whether you can transfer Gl Bill

benefits to your family.

Am I eligible to transfer benefits?

You may be eligible to transfer education

benefits if you're on active duty or in the

Selected Reserve and you meet all of

the requirements listed below.

All of these must be true:

1. You've completed at least 6 years of
service on the date your request is
approved, and

2. You agree to add 4 more years of
service, and
3. The person getting benefits has en-

rolled in the Defense Enrollment Eli-
gibility Reporting System (DEERS).
Who’s covered?
Veterans

Qualified dependents

Does this benefit expire?

This depends on when you were dis-
charged from active duty.

If your service ended before January
1, 2013, your Post-9/11 Gl Bill
(Chapter 33) benefits will expire 15
years after your last separation date
from active service. You must use all
of your benefits by that time or you'll
lose whatever’s left.

If your service ended on or after Jan-
uary 1, 2013, your benefits won’t
expire thanks to a new law called the
Forever Gl Bill - Harry W. Colmery

Veterans Educational Assistance
Act.
Montgomery Gl Bill Active Duty (MGIB-
AD)

If you served at least 2 years on active
duty, you may qualify for the Montgomery
Gl Bill Active Duty (MGIB-AD) program.
Find out if you qualify.

Can I get education benefits?

You can get education benefits if you
were honorably discharged and you meet
the requirements of one of categories
below.

One of the below categories must de-
scribe you

CATEGORY |

All of these are true:

You have a high school diploma,
GED, or 12 hours of college credit,
and

You entered active duty for the first
time after June 30, 1985, and
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You had military pay reduced by
$100 a month for the first 12 months
of service, and

You served for 3 years continuously
(no breaks in service), or for 2 years
if that was your agreement when you
enlisted. Or, if you entered the Se-
lected Reserve within a year of leav-
ing active duty, you served continu-
ously for 4 years (the 2 by 4 pro-
gram)

CATEGORY Il

All of these are true:

e You have a high school diploma,
GED, or 12 hours of college credit,
and

You entered active duty before Janu-
ary 1, 1977, or you entered active
duty before January 2, 1978, under a
delayed enlistment program contract-
ed before January 1, 1977, and

You served at least 1 day between
October 19, 1984, and June 30,
1985, and you stayed on active duty
through June 30, 1988 (or through
June 30, 1987, if you entered the
Selected Reserve within 1 year of
leaving active duty and served 4
years), and

You had at least 1 day remaining of
chapter 34 entitlement as of Decem-
ber 31, 1989

CATEGORY Il

All of these are true:

You have a high school diploma,
GED, or 12 hours of college credit,
and

You don’t qualify for MGIB under
categories | or Il, and

Before separation, you had military
pay reduced by $1,200

And one of these is true:

e You were on active duty on Septem-
ber 30, 1990, and you separated
involuntarily (not by your choice)
after February 2, 1991, or

You involuntarily separated on or
after November 30, 1993, or

You voluntarily separated under ei-
ther the Voluntary Separation Incen-
tive (VSI) program or the Special
Separation Benefit (SSB) program
CATEGORY IV

Both of these are true:
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You have a high school diploma,
GED, or 12 hours of college credit,
and

You had military pay reduced by
$100 a month for 12 months or made
a $1,200 Ilump-sum contribution
(meaning you paid it all at once)

And one of these is true:

e  You were on active duty on October
9, 1996, had money left in a VEAP
account on that date, and chose
MGIB before October 9, 1997, or

You entered full-time National Guard
duty under title 32, USC, between
July 1, 1985, and November 28,
1989, and you chose MGIB between
October 9, 1996, and July 9, 1997
Who’s covered?

Veterans

Montgomery Gl Bill Selected Reserve
(MGIB-SR)

If you're a member of the Army, Navy, Air
Force, Marine Corps or Coast Guard Re-
serve, Army National Guard, or Air Na-
tional Guard, you may be able to get up
to 36 months of education and training
benefits under the Montgomery Gl Bill
Selected Reserve (MGIB-SR) program.
Find out if you qualify.

Can | get education benefits under this
program?

You can get education benefits if you
meet the requirements listed below.

One of these must be true:

You have a 6-year service obligation
(you agreed to serve 6 years) in the
Selected Reserve, or

You’re an officer in the Selected Re-
serve and you agreed to serve 6
years in addition to your initial ser-
vice obligation And

all of these must also be true. You:

Finish your initial active duty for train-
ing (IADT), and

Get a high school diploma or some-
thing of equal value, like a High
School Equivalency Diploma or
GED, before finishing IADT, and
Stay in good standing while serving
in an active Selected Reserve unit.
Vocational Rehabilitation &
Employment (VR&E)

The VR&E program is authorized under
Title 38, U.S. Code, Chapter 31. It is re-



ferred to as the Chapter 31 program. It

assists entitled Veterans with service-

connected disabilities and an employ-

ment handicap to prepare for, find, and

maintain a job. It also helps entitled tran-

sitioning Service-members.

If you are a Veteran or Service-member

with a service-connected disability and

not currently able to work, VR&E also

offers services to help you live as inde-

pendently as possible.

Basic Period of Eligibility

There is a 12-year basic period of eligibil-

ity for VR&E services if you were dis-

charged before January 1, 2013. The

period begins on the latter of the following

dates:

e Date of separation from active duty

Date you were first notified of a ser-

vice-connected disability rating

Who Is Entitled to Receive VR&E?

Active-duty Service-members who:

e Expect to receive an honorable dis-

charge

Obtain a VA memorandum rating of

20 percent or more

Are participating in the Integrated

Disability Evaluation System (IDES)

or have an injury or illness that pre-

vents them from performing military

duties

Service-members  participating

IDES are presumed entitled.

Are determined by VR&E to

need vocational rehabilitation

services

Veterans who:

e Have received an honorable or other

than dishonorable discharge

Have a VA service-connected disa-

bility rating of:

e 10 percent with a serious em-

ployment handicap, or

20 percent or more with an em-

ployment handicap

Are determined by VR&E to need

rehabilitation services

How Is Entitlement Established?

You are entitled to services if:

e You have a 20 percent service-
connected disability AND

You have an employment handicap.
If your service-connected disability is

in

only 10 percent, you must have a
serious employment handicap to be
eligible.

A Vocational Rehabilitation Counse-
lor (VRC) will work with you to deter-
mine entitlement. The evaluation will:
Assess your interests, aptitudes and
abilities

Assess your service-connected disa-
bility and your ability to hold a job
Include vocational exploration activi-
ties and goal development

Used to determine suitable em-
ployment and maximize inde-
pendent living

Explore labor markets and wage
information

Select a VR&E program track

Develop an individualized rehabilita-
tion plan

What Is a Rehabilitation Plan?

This plan provides a detailed outline of
VR&E program services. It is individual-
ized to meet the needs of the Veteran or
Service-member. The plan is a signed
agreement between the recipient and VA.
The following service delivery options
may be included in a rehabilitation plan:

Re-employment

HOME LOANS

Purchase Loans: help you purchase a
home at a competitive interest rate often
without requiring a down payment or pri-
vate mortgage insurance. Cash Out Re-
finance loans allow you to take cash out
of your home equity to take care of con-
cerns like paying off debt, funding school,
or making home improvements. Interest
Rate Reduction Refinance Loan
(IRRRL): also called the Streamline Re-
finance Loan can help you obtain a lower
interest rate by refinancing your existing
VA loan.

Native American Direct Loan (NADL)
Program: helps eligible Native American
Veterans finance the purchase, construc-
tion, or improvement of homes on Feder-
al Trust Land, or reduce the interest rate
on a VA loan.

Adapted Housing Grants: help Veter-
ans with a permanent and total service-
connected disability purchase or build an
adapted home or to modify an existing
home to account for their disability. Other
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Resources: many states offer resources
to Veterans, including property tax reduc-
tions to certain Veterans.

Eligibility varies with the dates that the
veteran served.

Generally it is:

® 90 DAYS during times of war.

e 181 DAYS between WWII and Korea,
between Korea and Vietnam, and post
Vietnam until 9-7-80 (enlisted personal
only).

® 24 MONTHS or the full period, for
which the person was called to duty,
which ever is less. (i.e. 787 days for
hardship or less if discharged for a ser-
vice connected disability) for those who
began service after 9-7-80. (Officers
after 10-76-87).

e ACTIVE DUTY PERSONNEL who have
served 181 continuous days in active
duty, while their service continues with-
out a break.

e SURVIVING SPOUSES of MIA/POW'S
and vets who died of service connected
causes, also have entitiement to loans.

¢ RESERVISTS who have met the VA’s
requirements for service may also be
eligible.
The VA issues a certificate of eligibility to
the veteran. The veteran then must find a
mortgage company that will make the
loan. The VA will guarantee the loan, but
they will not make the loan. The maxi-
mum loan amount is constantly increas-
ing, so | won't give a figure; but the loan
may not exceed the reasonable value of
the property, as set by the VA.
The VA home loan can help you have a
lower fixed interest rate, a smaller down
payment, and a longer repayment period
than most conventional loans,
Each mortgage company is different, so
shop around and get yourself the best
deal.
Time Limits: There is no time limit for a
VA home loan.

LIFE INSURANCE

Servicemembers' Group Life Insur-
ance (SGLI) offers low-cost term cover-
age to eligible service members. If you’re
a service member who meets certain
criteria, we’ll automatically sign you up.
Veterans' Group Life Insurance
(VGLI) you may be able to keep your life
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insurance coverage after you leave the
military for as long as you continue to pay
the premiums. .

Family Servicemembers' Group Life
Insurance (FSGLI) offers coverage for
the spouse and dependent children of
service members covered under full-time
SGLI.

Servicemembers' Group Life Insur-
ance Traumatic Injury Protection
(TSGLI) provides short-term financial
support to help eligible service members
recover from a severe injury. If you were
covered by SGLI and experienced a trau-
matic injury while serving in the military,
find out how to file a claim for TSGLI or
appeal a past decision.

Veterans Affairs Life Insurance
(VALife) provides low-cost coverage to
Veterans with service-connected disabili-
ties.

Veterans' Mortgage Life Insurance
(VMLI) provides mortgage life insurance
protection to disabled Veterans who have
been approved for a VA Specially
Adapted Housing (SAH) grant.

Family Servicemembers’ Group Life
Insurance (FSGLI) offers mortgage pro-
tection insurance to the families of Veter-
ans with severe service-connected disa-
bilities who’ve adapted a home to fit their
needs.

DEPENDENTS AND SURVIVORS (VA)
SURVIVING SPOUSE: To qualify for

most benefits; the veteran's spouse must
have lived continuously with the veteran
from the time of marriage until death (this
excludes separations due to accident,
illness, or other extenuating factors), for
at least one year, or for any length of time
if a child was born to them before or after
marriage. Common-law cases may also
be recognized by the VA (but not current-
ly in Ohio).

CHILD: To qualify, the child must be:
under 18 years of age (or 23 years of age
if attending an approved school) or of any
age if permanently incapable of self sup-
port by reason of mental or physical de-
fect prior to age 18.

The term "Child" includes an illegitimate,
adopted, or stepchild of the veteran.

It is important to remember that a non-
service connected VA pension for survi-
vors is a wartime service benefit. Just
serving in the military will not guarantee



your spouse a pension. The VA also
takes into account income from all
sources, net worth, and unreimbursed
medical expenses.

A widow may not qualify for benefits at
the time of the veterans death; but with
changing conditions, could be eligible in
the future. This often happens if the need
for nursing or institutional care arises.
Generally it takes about six months to
process an original VA claim. Supplying
the following information, when applica-
ble, in a timely manner may speed up the
process.

Copies of marriage or birth certificate
(children), copies of all divorces, original
or certified copies of military separation
papers (DD-214), copy of death and ac-
curate information on income for spouse
and dependent children.

SURVIVOR AND DEPENDENT
EDUCATION

The Survivors' and Dependents' Educa-
tional Assistance (DEA) program offers
education and training opportunities to
eligible dependents of Veterans who are
permanently and totally disabled due to a
service-related condition or of Veterans
who died while on active duty or as a
result of a service-related condition.
Available Benefits and Eligibility

You may receive up to 45 months of edu-
cation benefits, if you began using the
program before August 1, 2018. If you
began your program on August 1, 2018
or after, you have 36 months to use your
benefits. Effective Oct. 1, 2013, some
DEA beneficiaries may be eligible for up
to 81 months of Gl Bill benefits if they use
the Survivors and Dependents Education-
al Assistance program in conjunction with
an entitlement from other VA education
programs.

If you are a son or daughter and wish to
receive benefits for attending school or
job training, you must be between the
ages of 18 and 26.

[
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SURVIVORS PENSION

The Survivors Pension benefit, which
may also be referred to as Death Pen-
sion, is a tax-free monetary benefit paya-
ble to a low-income, un-remarried surviv-
ing spouse and/or unmarried child(ren) of
a deceased Veteran with wartime service.
Eligibility

The deceased Veteran must have
met the following service require-
ments:

For service on or before September
7, 1980, the Veteran must have
served at least 90 days of active
military service, with at least one day
during a war time period.

If he or she entered active duty after
September 7, 1980, generally he or
she must have served at least 24
months or the full period for which
called or ordered to active duty with
at least one day during a war time
period.

Was discharged from service under
other than dishonorable conditions.
While an un-remarried spouse is eligible
at any age, a child of a deceased wartime
Veteran must be:

Under 18, OR

Under age 23 if attending a VA-
approved school, OR

e Permanently incapable of self-
support due to a disability before age
18

Your yearly family income must be less
than the amount set by Congress to qual-
ify for the Survivors Pension benefit.
Learn more about income and net worth
limitation, and see an example of how VA
calculates the Survivors Pension benefit.
How Much Does the VA Pay?

2024 VA Survivors Pension benefit
rates

If you qualify for this benefit as a surviv-
ing spouse or dependent child, we’ll base
your payment amount on the difference
between your countable income and a
limit that Congress sets (called the Maxi-
mum Annual Pension Rate, or MAPR).

Your countable income is how
much you earn, including your sala-
ry, investment and retirement pay-
ments, and any income you may
have from your dependents. Some
expenses, like non-reimbursable
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medical expenses (paid medical ex-
penses not covered by your insur-
ance provider), may reduce your
countable income.

Your MAPR amount is the maxi-
mum amount of pension payable to a
Veteran, surviving spouse, or child.
Your MAPR is based on how many
dependents you have and whether
you qualify for Housebound or Aid
and Attendance benefits. MAPRs are
adjusted each year for cost-of-living
increases. You can find your current
MAPR amount using the tables be-
low.

Example: You're a qualified surviving
spouse with one dependent child. You
also qualify for Aid and Attendance bene-
fits.

Your yearly income is $10,000.
Your MAPR amount = $21,696
Your yearly income = $10,000

Your VA pension = $11,696 for the
year (or $974 paid each month)
What’s the net worth limit to qualify for
a Survivors Pension?

We've recently changed the way we as-
sess net worth to make the pension enti-
tlement rules more clear. Net worth is the
total of your or your beneficiary’s assets
and annual income. You should report all
of your net worth. The net worth limit to
qualify for a Survivors Pension as of De-
cember 1, 2024, is 159,240.

Note: In the future, the net worth limit will
increase by the same percentage as So-
cial Security cost-of-living increases.
We'll update the limit here when there’s
an increase.

What’s the 3-year look-back period for
asset transfers?

When we receive a pension claim, we
review the terms and conditions of any
assets the survivor may have transferred
in the 3 years before filing the claim.

If you transfer assets for less than fair
market value during the look-back period,
and those assets would've pushed your
net worth above the limit for a VA Survi-
vors Pension, you may be subject to a
penalty period of up to 5 years. You won’t
be eligible for pension benefits during this
time.

What’s a penalty period?

A penalty period is a length of time when
a survivor isn'’t eligible for pension bene-

21

fits, because they transferred assets for
less than fair market value during the look
-back period. This may apply if those
transferred assets would've caused the
survivor's net worth to be over the limit
mentioned above. However, not every
asset transfer is subject to this penalty.

If we determine you're subject to a pen-
sion penalty, we wouldn't pay pension
benefits during the penalty period.

Find your Maximum Annual Pension
Rate (MAPR) amount
Date of cost-of-living increase:
= December 1, 2024
= Increase factor: 2.5%
= Standard Medicare deduction: Actual

amount will be determined by SSA
based on individual income.

For qualified surviving spouses with
no dependents:

Your MAPR
amount is
(inU.S. $):

If you have no de-
pendents and...

You don’t qualify for
Housebound or Aid
and Attendance bene-
fits

$11,380

You qualify for House-

bound benefits $13,908

You qualify for Aid and

Attendance benefits |>18:187

Notes:

The Survivor Benefit Plan (SBP)/
Minimum Income Annuity (MIW) limi-
tation is $11,380.

If you have medical expenses, you
may deduct only the amount that’s
above 5% of your MAPR amount
($569 for a surviving spouse with no
dependent child).

*%2 Veterans

eee CrisisLine
1-800-273-8255 PRESS©



For qualified surviving spouses with at
least 1 dependent:

Your MAPR
amount is
(inU.S.$):

If you have 1 depend-
ent child and...

You don’t qualify for

Housebound or Aid and |$14,893
Attendance benefits

You qualify for House-

bound benefits $17,414
You qualify for Aid and $21,696

Attendance benefits

Notes:

e The Survivor Benefit Plan (SBP)/
Minimum Income Annuity (MIW) limi-
tation is $11,380.

e [f you have more than 1 child, add
$2,902 to your MAPR amount for
each additional child.

e [f you have a child who works, you
may exclude their wages up to
$15,000.

e If you have medical expenses, you
may deduct only the amount that’s
above 5% of your MAPR amount
($744 for a surviving spouse with 1
dependent).

For qualified surviving children:

Your MAPR
amount is
(inU.S. $):

If you’re...

A qualified surviving

A SURVIVING SPOUSE WITHOUT A
SPOUSE OR A CHILD IS BEING FUR-
NISHED NURSING CARE THROUGH
MEDICAID, THE VA ONLY ALLOWS
$90.00 PER MONTH FOR PERSONAL
EXPENSES.

WARNING

Is it permissible to offer a guarantee that
a claimant will be awarded NSC Pension
with A&A or that the processing of a claim
will be expedited?

No! Such promises are misleading be-
cause VA is ultimately the adjudicator of
claims for VA benefits.

What do | need to know about the organi-

zations that are offering assistance with
claims for pension benefits?

The U.S. Senate Special Committee on
Aging (Committee) found that some or-
ganizations are misrepresenting them-
selves while helping Veterans and survi-
vors apply for VA pension.

In a June 2012 hearing, the Committee
addressed concerns that some organiza-
tions are marketing financial products and
services to enable claimants whose as-
sets exceed the VA pension program’s
financial eligibility thresholds to qualify for
VA pension benefits.

The Committee also learned these organ-
izations may charge substantial fees for
products and services that may not al-
ways be in claimants’ best long-term in-
terests.

DEPENDENCY AND INDEMNITY
COMPENSATION (DIC)

e DIC is a monthly benefit paid to eli-
gible survivors of a military service
member: who died while on active
duty, active duty for training, or inac-
tive duty training, OR

e veteran whose death resulted from a
service-related injury or disease, OR

e veteran whose death resulted from a
non service-related injury or disease,
and who was receiving, or was enti-
tled to receive, VA Compensation for
service-connected disability that was
rated as totally disabling for at least
10 years immediately before death,
OR

e since the veteran’s release from ac-
tive duty and for at least five years
immediately preceding death, OR

e for at least one year before death if
the veteran was a former prisoner of
war who died after September 30,
1999.

Who is Eligible?

The surviving spouse if he or she:

e validly married the veteran before
January 1, 1957, OR

e was married to a service member
who died on active duty, active duty
for training, or inactive duty training,
OR married the veteran within 15
years of discharge from the period of
military service in which the disease
or injury that caused the veteran’s
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death began or was aggravated, OR

was married to the veteran for at
least one year, OR

had a child with the veteran, AND

cohabited with the veteran continu-
ously until the veteran’s death or, if
separated, was not at fault for the
separation, AND

is not currently remarried.*

Note: A surviving spouse who remarries
on or after December 16, 2003, and on or
after attaining age 57, is entitled to con-
tinue to receive DIC.

The surviving child(ren), if he/she is:

not included on the surviving
spouse’s DIC unmarried AND

under age 18, or between the ages
of 18 and 23 and attending school.
Note:

Certain helpless adult children are
entitled to DIC. Call the toll-free num-
ber below for the eligibility require-
ments.

The surviving parent(s) may be
eligible for an income-based benefit.
See our fact sheet, Parents’ DIC.
HOW MUCH DOES VA PAY?

Effective December 1, 2023 DIC rates if
the Veteran died on or after January 1,
1993.

If you’re the surviving spouse of a Vet-
eran Your monthly payment rate is:
$1,653.07

You may also be eligible for added
amounts based on certain factors.

Find any descriptions in the table
below that are true for you.

Add the amount listed in the Added
monthly amount column of each de-
scription to your monthly payment.

e This is your total monthly payment.
Added amounts for surviving spouses
Example of how to calculate your DIC
payment

If you're the surviving spouse of a Veter-
an, your monthly rate would start at
$1,653.07

Then for each additional benefit you qual-
ify for, you would add the amounts from
the Added amounts table.

In this example: We show the total
monthly payment for someone with 2
children under age 18, and who qualifies
for the 8-year provision and Aid and At-
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tendance.

Total monthly payment for the first 2
years

$1,653.07 (monthly rate)

+ $409.53 (first child under 18)

+ $409.53 (second child under 18)

+ $351.02 (8-year provision)

+ $409.53 (Aid and Attendance)

+ $350.00 (transitional benefit for the first
2 years after the Veteran’s death)

= $3,582.68 per month

Total monthly payment after 2 years
(when transitional benefit ends)
$3,582.68 (monthly payment with transi-
tional benefit)

- $350.00 (transitional benefit)

= $3,232.68 per month

If you're the surviving child of a Veteran
or Parent on Pension check here for
those rates.

Added
monthly
amount
(inU.S.$)

If this de-
scription is
true...

You may
qualify for
this benefit

4+ The Vet-
eran had aVA
disability rat-
ing of totally
disabling
(including for
individual
unemploya-
bility) for at
least the 8 full
years leading
up to their
death, and

4+ You were
married to
the Veteran
for those
same 8 years

8-year pro-

vision 351.02

You have a
disability and
need help
with regular
daily activi-
ties (like eat-
ing, bathing,
or dressing)

Aid and

Attendance 409.53

You can’t
leave your
house due to
a disability

House-
bound al-
lowance

191.85




If this de- You may Amdodnetcll‘l
scriptionis |qualify for amounty
true... this benefit (in U.S. §)
4+ 350.00
for the
4+ Transi- [first2
You have 1 or [tional bene-|years after
more children [fit, and the Veter-
whoareun- (4 pic an’s death
deragel8  [3pportion- |+ 409.53
ment rate [for each
eligible
child

https://www.va.gov/disability/survivor-dic-
rates/#dic-rates-if-the-veteran-died-
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DIC eligibility for survivors of Blue
Water Navy Vietham Veterans

If we denied your Blue Water Navy
Veteran’s service-connected disabil-
ity claim in the past, you may be eli-
gible for DIC benefits based on the
Blue Water Navy Vietnam Veterans
Act of 2019.

Veterans who served on a Blue Wa-
ter Navy vessel offshore of the Re-
public of Vietnam, or on another U.S.
Navy or Coast Guard ship operating
in the coastal waterways of Vietnam
between January 9, 1962, and May
7, 1975, are now entitled to a pre-
sumption of service connection for
ilinesses related to Agent Orange
exposure. This is a result of Public
Law 116-23, also known as the Blue
Water Navy Vietnam Veterans Act of
2019.

DEPENDENT HEALTHCARE

VA Civilian Health and Medical Pro-
gram (CHAMPVA) shares the cost of
medical services for eligible dependents
and survivors of certain veterans.

TRICARE is the health care program
serving active duty service members,
National Guard and Reserve members,
retirees, their families, survivors and cer-
tain former spouses worldwide.
TriCare is for military retirees and those
eligible family members.

——
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BURIAL

VA offers certain benefits and services to
honor our Nation's deceased veterans.
Headstones and Markers: VA can fur-
nish a monument to mark the grave of an
eligible veteran.

Burial Flag: VA can provide an American
flag to drape an eligible veteran's casket.
It is furnished by the Veterans Admin-
istration to drape the casket of any war-
time veteran, or any veteran who served
after 1-31-55, or who was discharged due
to a service connected disability.
Presidential Memorial Certificate:
There is a Presidential Memorial we can
help you order for the family. The VA can
provide a many PMC for eligible recipi-
ents.

Reimbursement of Burial Expenses:
HOW MUCH DOES VA PAY?

Effective July 7, 2014: VA is changing its
monetary burial benefits regulations to
simplify the program and pay eligible sur-
vivors more quickly and efficiently. These
regulations will authorize VA to pay, with-
out a written application, most eligible
surviving spouses basic monetary burial
benefits at the maximum amount author-
ized in law through automated systems
rather than reimbursing them for actual
costs incurred.

Under the current regulations, VA
pays for burial and funeral expenses
on a reimbursement basis, which
requires survivors to submit receipts
for relatively small one-time pay-
ments that VA generally pays at the
maximum amount permitted by law.

The new burial regulations will permit
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VA to pay, at a flat rate, burial and
plot or interment allowances thereby
enabling VA to automate payment of
burial benefits to most eligible surviv-
ing spouses and more efficiently
process other burial benefit claims.

e The burial

service-connected death

allowance for a non-
is $300,

and $2,000 for a death connected to

military service.

Burial allowance amounts

Burial allowance amounts for a service

-connected death

Burial allowance amounts for a non-

Maximum
Status burial allow-
ance
If the Veteran died on or [$2,000
If the Veteran died be- 51,500
We may pay

If the Veteran is buried in
a VA national cemetery

you back for
some or all of
the costs of
moving the
\Veteran’s

service-connected death

Burial allowance amounts for a non-

Maximum
Status burial allow-
ance
We’ll pay a
If the Veteran died on or gﬁzsvgﬁggl
after October 1, 2024 and $978 for a
plot
We’ll pay a
If the Veteran on or after|$948 burial
October 1, 2023, but allowance

before October 1, 2024

and $948 for a
plot

If the Veteran died on or
after January 5, 2023,
but before October 1,
2023

We’'ll pay a
5893 burial
allowance
and $893 for a

service-connected death if the Veteran
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If the Veteran died on or
after October 1, 2022,
but before January 5,
2023

We’ll pay a
$300 burial
allowance
and $893 for

If the Veteran died on or
after October 1, 2021,
but before October 1,
2022

We’ll pay a
$300 burial
allowance
and $828 for

If the Veteran died on or
after October 1, 2020,
but before October 1,
2021

We’ll pay a
$300 burial
allowance
and $807 for

If the Veteran died on or
after October 1, 2019,
but before October 1,
2020

We’ll pay a
$300 burial
allowance
and $796 for

If the Veteran died on or
after October 1, 2018,
but before October 1,
2019

We’ll pay a
$300 burial
allowance
and $780 for

If the Veteran died on or
after October 1, 2017,
but before October 1,
2018

We’'ll pay a
$300 burial
allowance
and $762 for

If the Veteran died on or
after October 1, 2016,
but before October 1,
2017

We’ll pay a
$300 burial
allowance
and $749 for

If the Veteran died on or
after October 1, 2015,
but before October 1,
2016

We’'ll pay a
$300 burial
allowance
and $747 for

If the Veteran died on or
after October 1, 2014,
but before October 1,
2015

We’ll pay a
$300 burial
allowance
and $745 for

If the Veteran died on or
after October 1, 2013,
but before October 1,
2014

We’ll pay a
$300 burial
allowance

and $734 for

ERLTSITTTY 1 -800-273-8255

|SUI{1IDE PREVENTION




was hospitalized by VA at the time of

their death

We may also pay you back for some or
all of the costs of moving the Veter-

Status

[Maximum burial
allowance

If the Veteran died on
or after October 1,
2024

We’ll pay a $978
burial allowance
and $978 for a
plot

If the Veteran on or
after October 1, 2023,
but before October 1,
2024

We’ll pay a $948
burial allowance
and $948 for a
plot

If the Veteran died on
or after October 1,
2022, but before Octo-
ber 1,2023

We’ll pay a $893
burial allowance
and $893 for a
plot

If the Veteran died on
or after October 1,
2021, but before Octo-
ber 1, 2022

We’ll pay a $828
burial allowance
and $828 for a
plot

If the Veteran died on
or after October 1,
2020, but before Octo-
ber 1,2021

We’ll pay a $807
burial allowance
and $807 for a
plot

If the Veteran died on
or after October 1,
2019, but before Octo-
ber 1,2020

We’ll pay a $796
burial allowance
and $796 for a
plot

If the Veteran died on
or after October 1,
2018, but before Octo-
ber 1,2019

We’ll pay a $780
burial allowance
and $780 for a
plot

If the Veteran died on
or after October 1,
2017, but before Octo-
ber 1,2018

We’ll pay a $762
burial allowance
and $762 for a
plot

If the Veteran died on
or after October 1,
2016, but before Octo-
ber 1,2017

We’ll pay a $749
burial allowance
and $749 for a
plot

If the Veteran died on
or after October 1,
2015, but before Octo-
ber 1,2016

We’ll pay a S747
burial allowance
and $747 for a
plot

If the Veteran died on
or after October 1,
2014, but before Octo-
ber 1,2015

We’ll pay a $745
burial allowance
and $745 for a
plot

If the Veteran died on
or after October 1,
2013, but before Octo-
ber 1,2014

We’ll pay a $734
burial allowance
and $734 for a
plot

an’s remains if one of these descrip-

tions is true:

e The Veteran was hospitalized or in a
VA-contracted nursing home at the
time of death, or

e The Veteran died while traveling to
VA-authorized care

Eligibility Requirements

e You paid for a Veteran's burial or
funeral, AND

e You have not been reimbursed by
another government agency or some
other source, such as the deceased
Veteran's employer, AND

e The Veteran was discharged under

conditions other

than dishonora-

ble, AND

The Veteran died because of a
service-related disability, OR

The Veteran was receiving VA
pension or compensation at the
time of death, OR

The Veteran was entitled to re
ceive VA pension or compensa
tion, but decided not to reduce
histfher military retirement or
disability pay, OR

The Veteran died while hospital
ized by VA, or while receiving
care under VA contract at a non-
VA facility, OR

The Veteran died while traveling
under proper authorization and
at VA expense to or from a
specified place for the purpose
of examination, treatment, or
care, OR

The Veteran had an original or
reopened claim pending at the
time of death and has been
found entitled to compensa
tion or pension from a date prior
to the date or death, OR

The Veteran died on or after
October 9, 1996, while a patient
at a VA-approved state nursing
home.

NOTE: VA does not pay burial benefits if
the deceased:

e Died during active military ser-
vice, OR
e Was a member of Congress who
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died while holding office, OR

Was a Federal prisoner

Pre-need eligibility for burial in a VA
cemetery

You can apply to find out in advance if
you can be buried in a VA national ceme-
tery. This is called a pre-need determina-
tion of eligibility—and it can help make
the burial planning process easier for
your family members in their time of
need.

Burial in a VA National Cemetery: Is
available to any deceased eligible veter-
an and to an eligible veterans spouse,
minor child and under certain conditions,
to unmarried adult children. Application
can only be made after time of death to
the Director of the National Cemetery
desired. Ordinarily this is done by the
attending funeral director.

(No one can reserve space in a
National Cemetery for you)

The Ohio Western Reserve National
Cemetery is located at 10175 Rawiga
Rd., Seville, Ohio 44273. 330-335-3069.
Time Limits: There is no time limit to
claim reimbursement of burial expenses
for a service related death. In other cas-
es, claims must be filed within two years
of the veteran's burial.

HEADSTONES AND MARKERS

The Department of Veterans Affairs (VA)
furnishes upon request, at no charge to
the applicant, a Government headstone
or marker for the unmarked grave of any
deceased eligible Veteran in any ceme-
tery around the world, regardless of their
date of death.

For eligible veterans that died on or after
Nov. 1, 1990 and whose grave is marked
with a privately purchased headstone, VA
may also furnish a headstone or marker
to supplement the graves or a Medallion
to be affixed to the privately purchased
headstone.

Flat markers in granite, marble, and
bronze and upright headstones in granite
and marble are available. Bronze niche
markers are also available to mark col-
umbarium's used for inurnment of cre-
mated remains. The style chosen must
be permitted by the officials in charge of
the private cemetery where it will be
placed.
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When burial or memorialization is in a
national cemetery, state veterans' ceme-
tery, or military post/base cemetery, a
headstone or marker will be ordered by
the cemetery officials based on inscrip-
tion information provided by the next of
kin or authorized representative.

Spouses and dependents are not eligible
for a Government-furnished headstone or
marker unless they are buried in a nation-
al cemetery, state veteran's cemetery, or
military post/base cemetery.

Note: There is no charge for the head-
stone or marker itself, however arrange-
ments for placing it in a private cemetery
are the applicant's responsibility and all
setting fees are at private expense.

Types of Headstones, Markers and
Medallions Available

Headstones

Upright Types:

These headstones are 42 inches long, 13
inches wide and 4 inches thick. Weight is
approximately 230 pounds. Variations
may occur in stone color, and the marble
may contain light to moderate veining.

Markers

Flat Types:

The flat bronze grave marker is 24 inches
long, 12 inches wide, with 3/4 inch rise.
Weight is approximately 18 pounds. An-
chor bolts, nuts and washers for fastening
to a base are furnished with the marker.
The government does not furnish a base.
The flat granite and flat marble grave
marker is 24 inches long, 12 inches wide,
and 4 inches thick. Weight is approxi-
mately 130 pounds. Variations may occur
in stone color; the marble may contain
light to moderate veining.

Bronze Niche:

This niche marker is 8 1/2 inches long, 5
1/2 inches wide, with 7/16 inch rise.
Weight is approximately 3 pounds;
mounting bolts and washers are fur-
nished with the marker.

Medallions:

The Department of Veterans Affairs pro-
vides a medallion, by request, to be af-
fixed to an existing privately purchased
headstone or marker to signify the de-
ceased's status as a Veteran.

If requested, the medallion is furnished in



lieu of a traditional Government head-
stone or marker for Veterans that died on
or after November 1, 1990, and whose
grave is marked with a privately pur-
chased headstone or marker.

The medallion is currently available in !

three sizes, 5 inches, 3 inches, and 1-1/2
inches. Each medallion will be inscribed
with the word "VETERAN" across the top
and the Branch of Service at the bottom.
Appropriate affixing adhesive, instructions
and hardware are provided with the me-
dallion.

Important: This benefit is only applicable §
if the grave is marked with a privately §

purchased headstone or marker. In these
instances, eligible Veterans are entitled to
either a traditional Government-furnished
headstone or marker, or the new medal-
lion, but not both.

Setting VA Markers: This is the respon-
sibility of the deceased veterans family.
Cost will vary with each cemetery.
Inscription Information: The following
are mandatory: name, branch, year of
birth and death. Optional items: war ser-
vice, religious emblems, valor awards
and Purple Heart. These inscriptions are
free of charge.

Additional items: Such items as nick-
names, terms of endearment, accom-
plishments, etc. are no longer available.
Reserved Space: No more than two
lines of space may be reserved for future
inscriptions, such as, spouse's name.

The VA no longer reimburses money for
the purchasing of a private headstone or
marker.

Please check with your cemetery officials
before you order a headstone or marker.
Rules vary from cemetery to cemetery
and the VA will not replace a marker that
you improperly ordered.

***Cemetery Flag Holders are furnished
to mark the graves of all honorably dis-
charged veterans buried in Medina Coun-
ty. The Medina County Veterans Service
Office supplies these bronze markers and
the flags for them free of charge. They
can be obtained from our office.

***Burial Flag Holders are furnished to
the family member who received the buri-
al flag of an honorably discharged veter-
an of Medina County. The Medina County
Veterans’ Service Office supplies these

once the funeral director has notified us.

***Annotates Medina County Veterans
and / or Cemeteries only.

MILITARY AWARDS & DECORATIONS

Requests for the issuance or replacement
of military service medals, decorations,
and awards should be directed to the
specific branch of the military in which the
veteran served. However, for Air Force
(including Army Air Corps) and Army per-
sonnel, the National Personnel Records
Center will verify the awards to which a
veteran is entitled and forward the re-
quest with the verification to the appropri-
ate service department for issuance of
the medals.

The eVetRecs website at:
http://www.archives.gov/veterans/
evetrecs/ is preferred for requesting
medals and awards. Provide as much
information as possible in the comments
field. Should you prefer to submit your
request using a SF180 then provide as
much information as possible and send
the form to the appropriate address from
the following tables: please include your
military service number, your Social Se-
curity Number, a copy of your separation
papers (DD-214 or WDAGO 53-55), your
complete mailing address and daytime
phone number.

Generally, there is no charge for medal or
award replacements. The length of time
to receive a response or your medals and
awards varies depending upon the
branch of service sending the medals.

NOTE:
We are always happy to assist veterans
and eligible family members when re-
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questing replacement medals. Please
feel free to stop in our office at anytime
for assistance in requesting your or your
family members military medals and
awards.

Cold War Recognition Certificate:

In accordance with section 1084 of the
Fiscal Year 1998 National Defense Au-
thorization Act, the Secretary of Defense
approved awarding Cold War Recognition
Certificates to all members of the armed
forces and qualified federal government
civilian personnel who faithfully served
the United States during the Cold War
era, from Sept. 2, 1945, to Dec. 26, 1991.
Who is eligible? All members of the
armed forces and federal government
civilian personnel who faithfully served
the United States during the Cold War
era, Sept. 2, 1945, to Dec. 26, 1991.

For more information concerning the ap-
plication process visit the Cold War
Recognition Certificate webpage at :
https://www.hrc.army.mil/site/active/tagd/
coldwar/default.htm

Or by contacting them at:

Phone Line: 1-888-276-9472

Fax: 1-800-723-9262

Email: usarmy.knox.hrc.mbx.tagd-
awards@mail.mil.

Address:

Commander, USAHRC

Cold War Recognition Program

ATTN: AHRC-PDP-A, Dept 480

1600 Spearhead Division Avenue

Fort Knox, KY 40122-5408

MILITARY RECORDS

A copy of your military records can be
obtained by coming into our office and
submitting the following:

Your request must contain certain basic
information for us to locate your service
records. This information includes:

1. The veteran's complete name used
while in service

Service number

Social security number

Branch of service

Dates of service

Date and place of birth (especially if
the service number is not known).
Records involved in 1973 Fire at NPRC
Overview:

On July 12, 1973, a disastrous fire at
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the National Personnel Records
Center (NPRC) destroyed approxi-
mately 16-18 million Official Military
Personnel Files (OMPF). The rec-
ords affected:
If you suspect your records may have
been involved in the 1973 fire, also
include:

¢ Place of discharge
e Last unit of assignment
¢ Place of entry into the service, if known.

eAll requests must be signed and dated
by the veteran or next-of-kin.

If you received a bonus for military
service in time of war, we can usually
recover your separation papers in a
few days from the state that you en-
tered the service from.

Where to send my request:

Branch Personnel and Period | Estimated
Affected Loss
Personnel discharged
Army November 1, 1912 to 80%

January 1, 1960

Personnel discharged
September 25, 1947 to

Air January 1, 1964 75%
Force (with names alphabeti- °
cally after Hubbard,

James E.)

You can mail or fax your signed and dat-
ed request to the National Archives' Na-
tional Personnel Record Center (NPRC).
Most, but not all records, are stored at the
NPRC. Be sure to use the address speci-
fied by eVetRecs or the instructions on
the SF-180. The locations of military ser-
vice records for active and retired person-
nel are listed at
Location of Military Service Records. Or
go to the National Archive Website at
http://www.archives.gov/veterans/military-
service-records/get-service-records.html

NPRC Fax Number : 314-801-9195
NPRC Mailing Address:

National Personnel Records Center Mili-
tary Personnel Records

1 Archives Dr.

St. Louis, MO 63138
Phone:314-801-0800

Response Time:

The National Personnel Records Center
(NPRC) normally responds to requests
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for Separation Documents (such as DD
Form 214) in ten (10) working days or
less. However, requests that involve re-
construction efforts due to the 1973 fire or
older records which require extensive
search efforts may take much longer
(such as requests for your complete
OMPF). You will receive a response in
writing by U.S. Mail.

Our office is always available to help
with ordering your records or medals.
See below for mailing locations.

Army
Where to I(\:Iatlonal Personnel Records
write for enter )
medals 1 Archives Drive
St. Louis, MO 63138
Where U.S. Army TACOM
medals are Clothing and Heraldry (PSID)

P.O. Box 57997

mailed from | by ita delphia, PA 19111-7997

U.S. Army Human Resources
Command

Soldier Program and Services
Devision—Awards and Deco-
rations Branch

Attn: AHRC-PDP-A

1600 Spearhead Division Ave,
Dept 480

Fort Knox, KY 40122-5408

Where to

write in case
of a problem
or an appeal

Coast Guard

Coast Guard Personnel Ser-
vice Center

\\yzr}iltz riotro 4200 Wilson Blvd, Suite 900
medals (PSC-PSD-MA)

Stop 7200
Arlington, VA 20598-7200

Coast Guard Personnel Ser-
vice Center

Where medals | 40 Wilson Blvd, Suite 900

are mailed (PSC-PSD-MA)
Stop 7200
Arlington, VA 20598-7200
Where to Commandant U.S. Coast
write in case Guard
of a problem Medals and Awards Branch
(PMP-4)

oranappeal |y, pinston, DC 20593-0001

1||ll l |

Marine Corps

National Personnel Record

Where to write | Center

for medals 1 Archives Dr
St. Louis, MO 63138
Navy Personnel Command
Where medals | PERS 312
are mailed 5751 Honor Dr
from Building 769 Room 158

Millington, TN 38055-3120

Commandant of the Marine

Where to write | Corps
in case of a Military Awards Branch
problem (MMMA)

2008 Elliot Rd
Quantico, VA 22134

or an appeal

Navy

National Personnel Record

Where to
write for Center'
medals 1 Archlyes Dr
St. Louis, MO 63138
Navy Personnel Command
Where med- | PERS 312
als are 5751 Honor Dr

mailed from | Building 769 Room 158

Millington, TN 38055-3120

Department of the Navy
:NV:;; r?nt(():ase Chief of Naval Operations
of a problem (DNS-35)

2000 Navy Pentagon

oranappeal | ., chinston, DC 20350-2000

Air Force (including Army Air Corps & Army
Air Forces)

National Personnel Records

Where to
write for Center'
medals 1 Archl_ves Dr
St. Louis, MO 63138
Where med-
als are mailed
from, and Headquarters Air Force Per-
where to sonnel Ctr
write in case HQ AFPC/DP1SP

of a problem | 550 C Street West, Suite 12

or an ap- Randolph AFB, TX 78150-
peal—Active | 4714

Duty Veter-

ans

Where med-

als are mailed

from, and

where to Air Reserve Personnel Center
write in case HQ ARPC/DPTARA

of a problem 18420 E Silver Creek Ave
or an ap- Bldg 390 MS 68

peal— Re- Buckley AFB, CO 80011
serve & Air

Guard Veter-

ans
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STATE OF OHIO BENEFITS

Ohio Department of Veterans Services
(ODVS)

77 South High Street, 7th Floor
Columbus, Ohio 43215

Phone # 614-644-0898

Fax # 614-728-9498 877-OHIOVET
(877-644-6838)

Email: ohiovet@dvs.ohio.gov

or on the Web: http://dvs.ohio.gov/

1. Ohio War Orphan & Severely Disa-
bled Veterans’ Children Scholarship

2. Military Injury Relief Fund (MIRF)
3. Oho Veterans Bonus Program
4. Ohio Veterans Homes
5. Ohio Military Retirement Income Tax
Breaks for Veterans
6. Ohio Homestead Property Tax Ex-
emption For Disabled Veterans
7. Free license plates, watercraft, boat,
trailer, and parking cards for POW's
and seriously disabled vets.
8. Ohio Energy Credit Program
800-248-4040
9. Home Energy Assistance Program
800-282-0880
10. Free Hunting/Fishing License &
Camping; certain veterans
11. 800-945-3543
12. Legislative Information Line
800-282-0253
13. Governor's Office - (Cleveland Of-
fice) 216-787-3240
14. Workers Compensation

800-644-6292

DISABILITY AND INCOME REQUIREMENTS
EXIST FOR SOME OF THESE PROGRAMS.
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Ohio War Orphan & Severely Disabled
Veterans’ Children Scholarship

Ohio provides the Ohio War Orphan &
Severely Disabled Veterans’ Children
Scholarship Program, which provides
financial grants to the eligible children of
some Ohio veterans. Although this pro-
gram does not provide total cost for edu-
cation, many who receive its benefits are
also eligible for educational assistance
from the Department of Veterans Affairs.
The children of deceased, disabled (60%
or more), and MIA Ohio veterans can
qualify. Veterans must have served at
least 90 days during time of war and
meet certain residency requirements.
Income is considered in the application
process. You must file by July 1st. Con-
tact our office for more information or call
888-833-1133.
https://www.ohiohighered.org/ohio-war-

orphans

Military Injury Relief Fund (MIRF)
The Military Injury Relief Fund grants a

tax-exempt monetary payment to military
service members injured in a combat
action as a member of the Armed Forces
of the United States serving after October
7, 2001, and to individuals diagnosed
with post-traumatic stress related to a
combat action while serving after October
7, 2001.
https://dvs.ohio.gov/wps/portal/gov/dvs/
veteran-benefits/benefits-resources/
military-injury-relief-fund

Ohio Veterans Bonus Program

The Ohio Veterans Bonus Program has
officially ended on 8/30/2024. Applica-
tions are no longer being accepted.

For any questions or further assistance,
please contact the Ohio Department of
Veterans Services directly.

We extend our heartfelt gratitude to all
the veterans who participated in the Ohio
Veterans Bonus Program. Your dedica-
tion and service has made a lasting im-
pact, and the State of Ohio is honored to
have provided this token of appreciation.
The program successfully distributed
bonuses to thousands of eligible veterans
recognizing their sacrifice and commit-
ment. Although the program has conclud-
ed, the spirit of gratitude and respect for
our veterans continues. Thank you for
your service and participation.
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Ohio Veterans Home
The Ohio Veterans Homes are a State of
Ohio establishment comprised of three
facilities:
1. anursing home located in
Georgetown, and
2. a nursing home and a domiciliary
located in Sandusky.
Each one offers a quality of life which
emphasizes privacy, encourages inde-
pendence, provides comfort and security,
and meets social needs.
Who is Eligible?
1. Have been an Ohio resident for one
year.
2. Have served on active duty during a
time of war or armed conflict or be the
recipient of the Purple Heart, Armed
Forces Expeditionary Medal, Navy/
Marine Corps Expeditionary Medal,
Vietnam Service Medal, or Southwest
Asia Service Medal.
3. Have received their most recent dis-
charge under honorable conditions.
4. Be disabled by disease, wounds, or
otherwise and, by reason of such disabil-
ity, incapable of earning a living. Individu-
als who are current drug and alcohol
abusers, psychotics, or have active tuber-
culosis are not eligible for immediate ad-
mission.
We strongly urge you to seek assistance
with your County Veterans’ Service Of-
fice. They can help you in obtaining the
required documents, setting up appoint-
ments and transportation. Your County
Veterans Service Office location and
phone number can be found in the Gov-
ernment Pages of your phone book or by
clicking on the link below.
http://dvs.ohio.gov/main/county-veterans
-service-offices.html For more infor-
mation, call toll free:
1-800-572-7934 or contact:

e Ohio Veterans Home - Sandusky
Admissions Office
3416 Columbus Avenue
Sandusky, OH 44870

e Ohio Veterans Home - Georgetown
Admissions Office
2003 Veterans Blvd.
Georgetown, OH 45121

Ohio Military Retirement Income Tax
Breaks for Veterans

The State of Ohio does not tax military

retirement income. Surviving spouse ben-
efit plans are also exempt from Ohio in-
come tax.

Ohio Homestead Property Tax Exemp-
tion For Disabled Veterans

Honorably discharged veterans with a
100% disability rating certified by the De-
partment of Veterans Affairs may be eligi-
ble for expanded Homestead tax relief up
to $50 thousand “of the assessed value
of their primary residential home” from
property taxes. Qualifying veterans are
also exempt from a $30,000 limit on an-
nual income applied to non-veteran
Homestead exemption applicants.

Other Ohio Benefits

The Ohio Promise is an educational pro-
gram that allows any veteran to attend
any state supported school in the State of
Ohio and pay in-state resident rates.

The State of Ohio provides several bene-
fits to totally disabled veterans, to include
free license plates, hunting and fishing
licenses, and others. Purple Heart veter-
ans may obtain Purple Heart license
plates for motorcycles, trucks, or cars.

ADDITIONAL FEDERAL PROGRAMS
Various benefits are available to veterans
or their families that are not administered
by the VA. The following is a brief list:
Reemployment rights: If you left a full
time job and you served less than six
years in the service after 8-1-61, you had
the right to return to your old job with sen-
iority. If you have been denied this right,
contact the U.S. Department of Labor
(DOL).

Unemployment Comp (after service): The
amount and requirements for these bene-
fits varies. Apply at the local State Unem-
ployment Bureau.

Employment Assistance: Provide inten-
sive services to meet the employment
needs of disabled veterans, with the max-
imum emphasis directed toward serving
those who are economically or education-
ally disadvantaged, including homeless
veterans with barriers to employment.
Federal Employment (preference): veter-
ans and other eligible' s may receive
helpful advantages in Federal employ-
ment, such as additional points being
added to passing scores in job examina-
tions, waivers of certain physical require-
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ments, first consideration for certain jobs,
and preference for retention in layoffs.

MEDINA COUNTY BENEFITS

Medina County Veterans Service
Commission / Office

We provide two basic services:
1. Temporary emergency financial aid
and assistance to eligible veterans
and family members who have
demonstrated a need as set forth by
the commission.
Assist veterans, family members and
survivors when applying to the U.S.
Department of Veterans Affairs (VA)
for benefits.

Our assistance includes but is not
limited to:
Financial Assistance:

Rent and mortgage payments

Utilities: Gas, Electric, Water, Cell
and Internet

Food and personal hygiene items
Certain Medical
Dental Program in partnership with

the Medina County Health Depart-
ment

Transportation to and from VA Medi-
cal Centers in Cleveland (Louis
Stokes VAMC), Parma CBOC and
Akron CBOC

Grave markers and flags
Free Notary for Veterans & Families
Veterans Identification Cards
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(unofficial) through the Medina Coun-
ty Recorders Office

Free transportation on the Medina
County Public Transit (MCPT) with
proper ID

Service Assistance:

Proper submission of claims to the
U.S. Department of Veterans Affairs
(VA)

Representation at the Board of Vet-
erans Appeals (BVA) via virtual hear-
ings

Preparations of forms and paperwork
Documentation of claims and perti-
nent data

Submission for records, awards dec-
orations and medals

DD 214/Discharge certification

Employment resources (website)

Our services are FREE of charge!

Financial Assistance Program:

The Medina County Veterans Service
Office provides almost immediate finan-
cial assistance to resident Medina County
veterans and their families who qualify.
That assistance provides the basic es-
sentials to get them back on their feet in
time of need. It is not intended to be a
supplemental income nor a permanent
subsidy.

Qur program is based on the needs of
each and every individual. It is also based
on the entire family income and is subject
to change at anytime based on economic
factors that are out of our control.

Our assistance includes but is not
limited to:

Rent and mortgage payments

Utilities: Gas, Electric, Water, Cell
and Internet

Food and personal hygiene items
Certain Medical
Transportation to and from VA Medi-




cal Centers in Cleveland, Parma and
Akron.

Grave markers and flags; memorial
items for county residents and coun-
ty cemeteries

Notary Public & DD 214 Certification
for Veterans & Families

Free public transit on the MCPT with
in Medina County

County Veterans ID card
Dental Program for eligible Veterans

If denied financial assistance you have
the right to appeal it to the Commission-
ers of the Medina County Veterans Ser-
vice Office. Please feel free to ask one of
our associates how to file an appeal.
Items you will need to file for assis-
tance:

e Drivers license

o Proof of residency

e DD 214 (cannot be dishonorable)

e Marriage and Divorce papers

e Birth certificate and custody papers

e Signed lease agreement

e Income statements (incl. spouse)

e Social Security payment

e Pensions payments

e W2 from previous year

o All financial statements (i.e. bank)

e Medical bills

o Utility bills

e Mortgage

In most cases in order to receive assis-
tance we will require you to register with
Job and Family Services (JFS) for food
stamps. You may also be required to
register with unemployment or attend
financial counseling classes.

We are able to offer this assistance be-
cause the State of Ohio has a section in
it's law that allows each county to spend
a prescribed amount of county tax mon-
ies on needy veterans and their families.
This law dates back to the post civil war
period (1886)

Appellate Procedures:
A financial assistance applicant who has
been denied assistance by a case man-

ager may appeal the denial to the Direc-
tor/Veterans Service Officer. If the denial
is upheld, the applicant may appeal to
the Veterans Service Commission. In
each case, a signed appeal shall be writ-
ten and submitted on the form provided
(Policy Letter # 2). An appeal to the Ser-
vice Officer shall be addressed promptly
by appointment. An appeal to the Veter-
ans Service Commission shall be han-
dled at the next regularly scheduled
board meeting (2nd Thursday of every
month at 4:00 PM; unless it falls on a
holiday).

Additional County Benefits:

e Request for military records

Proper submission of claims and
representation before the U.S. De-
partment of Veterans Affairs
Preparation of forms and paperwork
Documentation of claims and perti-
nent data

Submission for awards decorations
and medals

Grave markers and flags

Solid oak flag case to those eligible
to receive the flag from the death of
a family member that is a Medina
County resident. (must be confirmed
by funeral director)

Notary Service

DD-214 Certification

VA Accredited Service Officer

Free Transit Service with Medina
County Veterans ID Card

Transportation to and from VA Medi-
cal Centers in Cleveland, Parma and
Akron, Ohio. Our office can provide
transportation for veterans to the
following VA Healthcare facilities:

VAMC - Louis Stokes VAMC
Cleveland, Ohio

Monday through Friday
VAMC - Parma CBOC
Monday through Friday
VAMC - Akron CBOC
Monday through Friday

Our regularly scheduled runs go
Monday through Friday. We ask that
you make your appointments be-
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tween the hours of 9:00 am and 12
noon. (Tell them you are a van rid-
er).
The vans leave promptly from our
office at 8:00 am. If you need trans-
portation to our office call the Medina
County Public Transit at:
(330) 723-9670 to schedule a ride to
our office. We will pay your fare to
and from our office.
In some cases, you will not be able
to schedule your appointments to
coincide with our regular schedule.
In those cases, we will attempt to
accommodate you, but we cannot
guarantee that transportation will be
available in every case.
There is no charge for this ser-
vice. However, by using the van
service, you are not eligible to re-
ceive ftravel pay from the VA.
Call 330.722.9368 to schedule a
ride.
Please call us as soon as you know
you have an appointment scheduled.
If you do not schedule your transpor-
tation and just show up you may be
turned away.
= For wheelchair accessibility
someone must accompany the
veteran that can put the wheel
chair on and off the van.

Rides should be scheduled as
soon as possible with our office.
Wheelchair rides must be made
no later that 1-week prior to the
appointment (no exceptions).

Vet Center Counseling Available If
you have served in any combat
zone, There is a Vet Center now in
Medina. Vet Centers are community
based and part of the U.S. Depart-
ment of Veterans Affairs. With the
growing number of veterans return-
ing home to Medina County from
combat, we have coordinated with
the Westside Vet Center to provide a
counselor two days a week here in
our community. Appointments will
be available on Mondays & Wednes-
days at the Medina County Human
Services Building, Room #155, 246
Northland Drive, Medina, Ohio. To
schedule an appointment call (440)
845-5023

***To learn more about the VA's Vet
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Centers visit us on the web at:
http://www.vetcenter.va.gov/

Outreach Programs:

Due to the nature of our office we do
not do house calls, except in extreme
circumstances.

We also provide seminars for veter-
ans, if your organization would like
someone to speak there on veterans
benefits. Please call our office to
make arrangements.

Appointments for VA Compensation
claims and pensions are highly en-
couraged, since these matters take
some time to go over.

Newsletter:
We publish a quarterly newsletter. Go to
our website at:

www.medinacountyveterans.org

and

sign up to receive it by e-mail.

United States Veteran

LNAME:
SAMPLE

FNAME
SAMPLE

Date Issued:
01/01/01

Address:

123 SAMPLE DRIVE
MEDINA, OH 44256
Dates of Service:
01/01-01/01

!{ ) Branch:
SAMPLE
Medina County, OH

Expiration Date:
01/01/01

Veterans ID Card (Medina County):
Medina County Veterans Identification
Cards are available from the Medina

County Recorder’s Office.
They are located at:

144 N Broadway St #117
Medina, OH 44256

(330) 725-9782

e You will need an original or certified
original copy of your discharge in
order to be eligible for a ID Card. If
you do not have one you can come
into our office and we will assist you
in requesting a certified copy.

You will need a valid Drivers License
or State ID card also with your appli-
cation.

***If you did not meet the service require-
ments or service criteria to receive one of
the following you will not be issued a ID
card. We are sorry but this is the law. The
only agency that can issue you a dis-
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charge is the branch that you served in.
***This ID card is not a valid form of iden-
tification and we are not responsible for
those that accept it.
Discharge documentation includes:
DD-214

NGB-22

NGB-55

e DD-256

DD-214: A DD214 is a separation from
Active Duty.

Reservists and National Guardsmen/
women will may have received a DD214
other than the initial training only if they
have been activated into an active-duty
status, usually under Title 10 orders.
NG(B)-22: National Guardsmen/women
receive another form of final discharge.
Many of them, have one or several
DD214’s however, it is not their final dis-
charge — this takes the form of the
NG/22.

NG(B)-55:

NGB Form 55 is issued to Soldiers con-
currently discharged from the ARNG and
as a Reserve of the Army with honor.
This includes any request of the Family if
a Soldier dies while in the ARNG.

DD256: Traditional Reservists - those
that served their entire contract without
an activation, will not have received a
DD214 except for the one they received
at the completion of their initial military
training (boot camp, basic training, job
school). In the absence of a federal acti-
vation, the only discharge paperwork
these troops will receive is a DD256 —
Honorable Discharge Certificate. Unlike a
DD214 or an NGB22, the DD256 does
not elaborate on any aspect of military
service, it is merely a statement of honor-
able service. Another key difference be-
tween the DD256 & the DD214/NGB22,
is that it is only issued after the comple-
tion of the entire service contract.

Our Goal

We are here to assist and answer ques-
tions with any of the benefits referred to
in this handbook. We maintain the high-
est proficiency on the most current veter-
ans benefits. Our services are entirely
FREE. There is no reason anyone should
be charged for a benefit they have

earned. There are some companies and
organizations which will try to sell these
benefits or their service for their help in
filling out VA paperwork. It is recommend-
ed that if you are ever charged for or
someone attempts to charge you for
these service’s to immediately call the:

Ohio Department of Veterans Services
(614)-644-0898 and

Ohio Attorney Generals Office
(614) 466-4320

Help for Homeless Veterans

877-4AID-VET

va.gov/homeless (87 7) 424—3 83 8

WOMEN VETERANS

}1.855.VA.WOMEN
—/ CALL CENTER

*

—eBenefits

www.ebenefitsva.gov

Confidential chat at VeteransCrisisLine.net or text to 838255

eee Veterans

Support Matters.
“ eee CrisisLine
1-800-273-8255 PRESS ©@

‘\\ Confidential help for
) Veterans and their families

4
SEPTEMBER IS SUICIDE PREVENTION MONTH
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https://www.ebenefits.va.gov/ebenefits/homepage
https://www.va.gov/resources/creating-an-account-for-vagov/

ADDRESSES AND PHONE NUMBERS

ADDRESSES AND PHONE NUMBERS

CHAMPVA
800-733-8387

DEERS ENROLLMENT
800-538-9552

MILITARY ONE SOURCE
1-800-342-9647

NATIONAL PERSONNEL RCDS. CTR.
9700 Page Blvd
St. Louis, MO 63132
314-801-0800

TRICARE EAST
800-444-5445

VA GROUP INSURANCE CENTER
800-419-1473

VA EDUCATION BENEFITS
888-442-4551

VA REGIONAL OFFICE
800-827-1000
1240 East Ninth St.,
Cleveland, OH 44199
800-827-1000

VA VET CENTER
6325 York Rd
Suite #102
Parma Heights, Ohio44130
440-845-5023
Parma Vet Center -Medina Out
reach Office, Located in the
Medina County Human Services
Building, Room #155,
246 Northland Drive, Medina,

For an appointment call (440)-845-5023

and tell them you would like to schedule

and appointment in Medina

VAMC LOUIS STOKE HOSPITAL
10701 East Bivd
Cleveland, OH 44106
216-791-3800

VAMC PARMA (CBOC)
8787 Brookpark Rd
Parma, OH 44129
216-739-7000

VAMC AKRON (CBOC)
55 W. Waterloo Road
Akron, OH 44319
330-724-7715

VAMC MANSFIELD (CBOC)
1025 South Trimbel Rd
Mansfield, OH 44906
419-529-4602

VA OHIO WESTERN RESERVE

NATIONAL CEMETERY
10175 Rawiga Rd
Seville, Ohio 44273
330-335-3069
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VETERANS CRISIS HOTLINE
800-273-TALK (8255)

VETERANS HOMELESS HOTLINE
877-4 AID-VET
877-424-3838

WOMEN VETERANS HELPLINE
855-VA-WOMEN
855-829-6636

FINANCE CENTER FOR RETIREES

ARMY 800-321-1080
AIR FORCE 800-321-1080
NAVY 216-522-5955
MARINE 800-321-1080

COAST GUARD 800-772-8724

OHIO DEPT. VETERANS SERVICES
614-644-3838
1-877-OHIO-VET

OHIO VETERANS HOME
1-800-572-7934

MEDINA COUNTY TRANSIT
330-723-9670

MEDINA COUNTY OFFICE FOR

OLDER ADULTS
330-723-9514

MILITARY I.D. CARD CENTERS

CLEVELAND (28 min)
DFAS - Federal Building Cle.
1240 E. 9th St. Cleveland, Ohio
26 Floor, Rm. 2679
216-522-5620

MANSFIELD (39 min)
National Guard Armory
1947 Harrington Memorial Rd.
Mansfield, Ohio
419-520-6563 or 419-520-6205

Below is the link and helpful hints for
you to sign up for an appointment!
https://idco.dmdc.osd.mil/idco/locator
Once you are there-

1. put your zip code in then click “50
mile” radius

2. click on “search”

3. Select the map icon of the office you
would like to travel to

4. at the bottom of the page click on :
Schedule And Appointment

5. use the blue arrows to change the
month to see what appointments are
available.

6. when you click the day you want-
again, scroll all the way to the bottom of
page- there you will see the times availa-
ble.



http://www.va.gov/hac/forbeneficiaries/champva/champva.asp
http://www.tricare.mil/DEERS
http://www.militaryonesource.com
http://www.archives.gov/veterans/military-service-records/
http://www.tricare.mil/DEERS
http://www.benefits.va.gov/insurance/
http://www.benefits.va.gov/gibill/
http://www.benefits.va.gov/Cleveland/
http://www.vetcenter.va.gov/
http://www.cleveland.va.gov/
http://www.cleveland.va.gov/locations/Parma.asp
http://www.cleveland.va.gov/locations/Akron.asp
http://www.cleveland.va.gov/locations/Mansfield.asp
http://www.cem.va.gov/cems/nchp/ohiowesternreserve.asp
http://www.cem.va.gov/cems/nchp/ohiowesternreserve.asp
https://www.veteranscrisisline.net/
http://www.va.gov/homeless/nationalcallcenter.asp
http://www.va.gov/health/NewsFeatures/2013/May/VA-Launches-Hotline-for-Women-Veterans.asp
http://dvs.ohio.gov/HOME
http://dvs.ohio.gov/
http://www.medinaco.org/transit/index.html
http://www.mcooa.org/
http://www.mcooa.org/
https://idco.dmdc.osd.mil/idco/locator

SURROUNDING COUNTY

VETERANS’ SERVICE OFFICES

Ashland County
110 Cottage Street

Ashland, OH 44805
419/282-4225 x4200
Fax: 419/281-5747
Website: https://

www.ashlandcountyveteransohio.org/

You can contact any County Veterans
Service Office in the State of Ohio by
dialing 1-877-OHIO —VET (644-6838)

A complete listing of all Ohio County Vet-
erans Service Offices can be found on
the web at: http://dvs.ohio.gov/main/
home.html

Cuyahoga County
1849 Prospect Ave., Suite 150

Cleveland, OH 44115
216/698-2600 Fax: 216/698-2650
Website: http://cuyahogavets.org/
Lorain County

1230 N. Abbe Rd

Elyria, OH 44035
440/284-4623/25

Fax: 440/284-4696

Website: https://
www.loraincountyveterans.com/

Medina County
210 Northland Drive

Medina, OH 44256
330/722-9368

Toll Free: (844) 722-3800
Fax: 330/722-9378
Email:

veterans@medinacountyveterans.org

Website: www.medinacountyveterans.org

Summit County
1060 E. Waterloo Rd.

Akron, OH 44306-1990
330/643-2830
Fax: 330/643-8779

Website: http://www.vscsummitoh.us/

Wayne County
356 W. North St. Lwr. Lvl.

Wooster, Ohio 44691
330-345-6638 or 800-335-6638
Fax: 330-345-6945

Website: http://
WWWw.waynecountyveterans.org/

WARNING

The only agency that is by law able to
represent a veteran or their family with
VA claims and Pensions is an Accredited
Service Officer or attorney. You can find
a listing of accredited attorneys and or-
ganizations at http://www.va.gov/ogc/
recognizedvsos.asp or
http://dvs.ohio.gov/.

Veterans
CrisisLine
000

1-800-273-8255
PRESS @
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https://www.ashlandcountyveteransohio.org/
https://www.ashlandcountyveteransohio.org/
http://cuyahogavets.org/
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https://www.loraincountyveterans.com/
mailto:veterans@medinacountyveterans.org
http://www.medinacountyveterans.org
http://www.vscsummitoh.us/
http://www.waynecountyveterans.org/
http://www.waynecountyveterans.org/
http://dvs.ohio.gov/main/home.html
http://dvs.ohio.gov/main/home.html
http://www.va.gov/ogc/recognizedvsos.asp
http://www.va.gov/ogc/recognizedvsos.asp
http://dvs.ohio.gov/
https://www.veteranscrisisline.net/about/what-is-vcl

Government Representatives 20235

STATE

Sharon A. Ray (R)

Ohio House of Representatives
Republican - District -066

77 S. High St.

13th Floor #1384

Columbus, OH. 43215

Phone: (614) 466-8140

Fax: (614) 719-3969
www.ohiohouse.gov/members/sharon-a-
ray/contact

Melanie Miller (R)

Ohio House of Representatives
Republican - District 67

77 S. High St.

11th Floor Columbus, OH 43215
Phone: (614) 466-0961

Fax: (614) 719-3998
www.ohiohouse.gov/members/melanie-
miller/contact

Senator Mark Romanchuk (R)
Ohio Senate

Republican - District -022 Senate
Senate Building

1 Capitol Square

1st Floor

Columbus, OH 43215

Phone: (614) 466-7505
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FEDERAL

Congressman Max Miller (R)
District: 7

Medina Office

72 Public Square

Medina, Ohio 44256

Phone: (216) 526-0128
Washington, DC Office

143 Cannon House Office Building
Washington, DC 20515
Phone: (202) 225-3876
https://maxmiller.house.gov/

Senator Sherrod Brown (D)
Cleveland Office

801 West Superior Avenue
Suite 1400

Cleveland, Ohio 44113
Phone: (216) 522-7272

Fax: (216) 228-2307

Toll Free 1-888-896-6446
Washington, DC Office

503 Hart Senate

Office Bldg.

Washington, DC 20510
Phone: (202) 224-2315

Fax: (202) 228-6321
www.brown.senate.gov/contact/

Senator (Vacant as of printing)
Cleveland Office

1240 East 9th Street

Room 3061

Cleveland, OH 44199

Washington, DC Office

B40C Dirksen Senate Office Building
Washington, DC 20510

Phone: 202-224-3353
www.vance.senate.gov



http://www.ohiohouse.gov/members/sharon-a-ray/contact
http://www.ohiohouse.gov/members/sharon-a-ray/contact
http://www.ohiohouse.gov/members/melanie-miller/contact
http://www.ohiohouse.gov/members/melanie-miller/contact
https://gibbs.house.gov/
http://www.brown.senate.gov/contact/
http://www.vance.senate.gov

Creating an account for VA.gov
Starting in 2025, you'll need to use
a Login.gov or ID.me account to sign in to
all VA websites and apps—including
VA.gov, the My HealtheVet website, and
the VA: Health and Benefits mobile app.
Keep reading to learn about creating a
free Login.gov or ID.me account to man-
age your VA benefits, services, and infor-

mation online.
@ HealtheVet about preparing for
sign-in changes?

Some Veterans have reported getting a
message about preparations when they
sign in to their My HealtheVet health
portal. Even though they already have an
identity-
verified ID.me or Login.gov account, the
message says they still need to complete
a task to prepare for the January 31,
2025, sign-in changes.

If you’re already signing in with an iden-
tity-verified ID.me or Login.gov account,
you can simply ignore this message. You
don’t need to do anything more to pre-
pare for this change.

Did you get a message on My

Get step-by-step instructions

We'll guide you through each step of cre-
ating your Login.gov or ID.me account for
VA.

How to create a Login.gov account for VA
How to create an ID.me account for VA

If you want to learn more about choosing
between a Login.gov or |ID.me account,
or if you have questions about creating
your account or preparing for VA's sign-in
changes in 2025, keep reading.
Choosing your account

Why should | create an account to sign in
to VA.gov?

When you create
a Login.gov or ID.me account, you can
access and manage your VA benefits,
health care, and information online. You
can use your account to sign in to
VA.gov, VA mobile apps, and any other
VA online service.

Here are some things you can do with an

account:

Apply for benefits

e  Check your claim status

e Update your address and other con-
tact information across several VA
benefits and services

Check the status of and request help
with any benefit overpayments or
copay bills you may have

You can also do these things to manage
your health:

o  REefill prescriptions

Communicate privately and securely
with your health care team

Request or schedule some health
appointments

Review lab and test results

You can also use your account to sign in
to some other government websites to
manage benefits like Social Security ben-
efits.

What type of account should | create
to manage my VA benefits online?

You can create
a Login.gov or ID.me account:

e Login.govis our government’'s one
account provider for VA and other
government benefits and ser-
vices. The U.S. General Services
Administration creates and maintains
your account. ID.meis a non-
government account provider that
contracts with government and non-
government organiza-
tions. ID.me creates and maintains
your account.
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VA.gov
https://www.va.gov/resources/how-to-create-a-logingov-account-for-va/
https://www.va.gov/resources/how-to-create-an-idme-account-for-va/
Login.gov
ID.me

Both accounts meet modern security
standards and protect your data so
only you can access and change
your stored information.
Both accounts let you use a single,
secure account to access your VA
and some other government benefits
and services.

If you live outside the U.S., don’t
have a Social Security number, or
don’t have a current driver’s license
or other state-issued ID, you’ll need
to choose ID.me.

If your phone is on a plan that’s not
in your name and you want to verify
your identity online, you’ll need to
choose ID.me.

Creating your account

How do | create a Login.gov account?
You can create your account for VA on
the Login.gov website. Here’s what you'll
need:

e An email address

e A unique password that includes at
least 12 characters

When you set up your account, you'll
need to set up multifactor authentication.
The first time you use youraccount to
manage your VA benefits or information,
you’ll need to verify your identity. Here’s
what you'll need:

Your driver’s license or other state-
issued ID, and

e Your Social Security number, and

A U.S. phone number

Note: If you don’t have a U.S. phone
number, Login.gov can send a letter to
your mailing address instead.

What does it mean to verify my identi-
ty and why do | have to do it?

Identity verification is a one-time process
that we ask you to complete for
your Login.gov or ID.me account. The
process often takes about 10 minutes.
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During this process, the account provider
(Login.gov or ID.me) will ask you to pro-
vide certain personal information and
identification (ID). This process helps us
make sure that the person creating your
account is really you—and not someone
pretending to be you. It's a lot like the
process for setting up a bank account.
Identity verification is not about whether
we trust that you’re who you say you are.
It's about protecting you from scammers
who may try to set up an account in your
name to access your information and
benefits.

After you verify your identity, you won't
have to do it again for that account unless
you lose access to your account’s multi-
factor authentication method or need to
recreate your account. In the future, we
may ask you to help us reverify your iden-
tity once every several years for added
protection.

How do | create an ID.me account?
You can create your account
the ID.me website. Here’s  what
need:

on
you'll

e An email address

e A unique password that includes at

least 8 characters (with at least 1
uppercase letter, 1 lowercase letter,
and 1 number)

When you set up your account, you'll
need to set up multifactor authentica-
tion.

The first time you use youraccount to
manage your VA benefits or information,
you'll need to verify your identity. Here’s
what you'll need:

e A phone number, and

e  Yourdriver’s license, state-issued ID,

passport, or passport card
Preparing for VA sign-in changes
What's changing for VA sign-in accounts
in 20257
We’'re moving to a simpler, more modern,



sign-in experience in 2025, with 2 secure
sign-in account options
(Login.gov and ID.me).

Here’s what will change for Veterans and
beneficiaries like you:

After January 31, 2025, you won’t be
able to sign in to VA.gov, VA mobile
apps, or other VA online services
with a My HealtheVet user ID and
password. After September 30,
2025, you won’t be able to sign in
with a DS Logon username and
password.

You'll have 2 sign-in account options
that meet modern security standards:
a Login.gov or ID.me account. You'll
be able to use your account to sign
in to all VA websites and apps to
manage your VA benefits and care.

You'll need to use a unique email
address and set up multifactor au-
thentication (MFA) for your account.
Don’t worry. Your My HealtheVet health
portal isn’t going away. You'll just need to
sign in to it with
a Login.gov or ID.me account.

Will | still be able to manage my health
care through My HealtheVet?

Yes. Your My HealtheVet health portal
isn’'t going away.

You'll still be able to manage your health
care through My HealtheVet. But you'll
need to use either a Login.gov or
an ID.me account to sign in to do that.
When you create your account, you'll
need to verify your identity and add multi-
factor authentication (MFA) as an added
layer of protection. We’re making this
change to continue to protect all Veter-
ans’ information and benefits.

You may also have questions about our
effort to build a new home for My
HealtheVet over the next 2 years. My
HealtheVet's new home on VA.gov will
give you a single place to manage your

health care needs in the same location
where you manage your other VA bene-
fits and services. You'll continue to have
access to all your trusted health tools.
Learn more about My HealtheVet's new
home on VA.gov
Why will VA allow only 2 sign-in account
options with this change?

Here’s why we’ll allow only 2 modern,
secure sign-in account options
(Login.gov or ID.me):

Veterans have told us many times over
several years that they want fewer ac-
count options. And they want to be able
to use their chosen sign-in account to
access all of their VA benefits and care.
Identity theft and related medical identity
theft are serious issues that can cause
severe financial hardship and disruption
in medical care for Veterans and their
families. In 2023, the Federal Trade Com-
mission (FTC) received more than 1 mil-
lion reports of identity theft. That same
year, Veterans and military retirees also
reported to the FTC $350 million in losses
to fraud.

sign in with ID.me

We're required by federal policy to help
all Veterans begin using a sign-in account
that meets modern security standards.
We're also required to simplify the sign-in
experience for Veter-
ans. Login.gov and ID.me help us meet
both these requirements.

What if | don’t get a Login.gov or ID.me
account in time?

It's always your choice whether you want
to get an account. Your choice won’t af-
fect your eligibility for VA benefits or
health care in any way.

To set up an account go to Creating An
Account For VA.gov | Veterans Affairs
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information above is not correct please contact our office so that we may

*** If the

it.
*** The addresses listed above are the physical address and not

necessarily the mailing address.

update

Medina County Veterans Organizations Meeting Times and Places

Organization Post # Address City Meeting Times
IAmerican Legion Post #234 | 1439 S. Carpenter Rd |Brunswick 7:00 PM - First Wednesday of each month
IAmerican Legion Post #523 120 Bank St Lodi (330) 948-1523 |6:00 PM - Second Thursday of each month
IAmerican Legion Post #202 | 620 N. Broadway St Medina | (330) 416-0792 | 7:00 PM - Fourth Monday of each month
IAmerican Legion Post #170 129 Main St \Wadsworth| (330) 334-1119 | 7:00 PM - Second Monday of each month
AMVETS Post #1990 | 620 N. Broadway St Medina 7:00 PM - First Monday of each month
m_%w:waﬂ Mothers of Medina 1439 S. Carpenter Rd | Brunswick 6:30 PM - Third Tuesday of each month
Disabled American Veterans [Chapter #72| 620 N. Broadway St Medina 7:00 PM - Second Tuesday of each month
MARINE Corps League DET #569 3916 Pearl Rd Medina 7:00 PM - Third Tuesday of each month
Medina County Veterans ) Medina 9:00 AM - Second Saturday every third
Coalition Various Posts County month.
Medina County Women of the . Medina h
Milita Email only County mcwomilitary@yahoo.com
Rolling Thunder Chapter #8 3916 Pearl Rd. Medina 12:00PM - Second Sunday of each month
\Veterans of Foreign Wars Post #9520 | 1439 S. Carpenter Rd |Brunswick | (330) 273-4892 | 7:00 PM - Second Monday of each month
\Veterans of Foreign Wars Post #5137 3916 Pearl Rd Medina | (330) 725-0884 | 7:00 PM - First Tuesday of each month
\Veterans of Foreign Wars Post #5563 6731 Center Rd. Valley City| (330) 483-3792 | 7:00 PM - Second Monday of each month
\Veterans of Foreign Wars Post #1089 121 Main St \Wadsworth| (330) 336-5008 | 8:00 PM - Third Tuesday of each month
\Veterans of Foreign Wars Post #8753 6 1/2 E Main St. Seville 8:30 PM - Third Thursday of each month
\Vietnam Veterans of America Chapter 620 N. Broadway Medina 7:00 PM - First ._.sEma.m< of each month

#385 (no meeting in July)
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https://www.facebook.com/AMVETSPost1990/
http://www.davmembersportal.org/chapters/oh/72/default.aspx
https://www.facebook.com/MedinaCountyWomenoftheMilitary/mentions
https://www.facebook.com/MedinaCountyWomenoftheMilitary/mentions
mailto:mcwomilitary@yahoo.com
http://www.rollingthunderohio8.org/
http://vfw9520.org/?9505aeb8
http://medinavfw.com/
https://vfwpost1089.org/di/vfw/v2/default.asp
http://www.vva.org/VVAChapter385.html

COMMITMENT TO

VETERANS

T Medina (County. oar Veterans Seruice Office o deeply concerued
with the assistance, care and uppont that our Telerans and theirn
famdliee neceive. We wundendtand that alleviating the suffering that
accompanies an accident, dlness on death o imporntant. Tn modt cases
we ane alle to offer veterans, thein sunuiving dpouse, and|or dependent
childnen the assistance they weed and desenve. T2 co oun duty to ensare
o Yeterane have the very beot sowice possible. This i at the heart of
oun mésdion lhene at the Wledina (lounty Veterans Service Office.
Please feel free to contact us at anytime & you have a froblem.

Wedina (County

Veterans Senuice Office
DISCLAIMER: Information in this handbook is only intended as general summary of infor-
mation that is made available to the public. It is not intended to provide specific legal advice or
to take the place of either the written law or regulations. Furthermore it is designed to help
users better understand the Medina County Veterans Service Office and the Department of

Veterans Affairs systems and is subject to change without notice. We have tried to make it as
accurate as possible.

As always we are here to assist with the application of any and all benefits listed in this hand-

book. Please contact our office for an appointment.
Edition 2025v5



