
Once we’ve filed your claim,  
what to expect?
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 Intent to File (ITF:

 An “intent to file” holds your date of claim.
 It gives you one-year to file a formal claim.
 It will generate a packet from the VA to file the actual claim

(disregard that packet). We will assist with the formal claim
process.

Compensation & Pension claims: 

 Once we have submitted your formal claim to the VA:
o You may or may not receive a letter stating they received it.
o Compensation and Pension (C&P) exams are usually scheduled 90-120 days from

the submission. (compensation claims only)
 C&P exams are typically contracted to an outside contractor (VES, LHI,

Optum).
o If the VA asks you for anything or sends you a letter requesting additional

information, please call us. We will complete and submit any further evidence on
your behalf.

o The claims process can take 6 to 12 months to complete. The VA strives for 145
days.

o Once you receive a notification letter (award/denial), we will be happy to go over
it with you and plan a course of action, if you are not satisfied or there is an
error.

o You have 12 months to file an appeal, which we can assist with.
o A 0% rating is NOT a denial, it simply means the disability is not chronic enough

for compensation payments. If the condition
worsens you can apply for an increase.

Checking the status of your claim: 

 You can check the status of your claim by:
o Calling our office
o Logging into your VA.gov account (ebenfits)
o Calling the VA at (800) 827-1000


