210 Northland Dr.

Medina, Ohio 44256

(330) 722-9368
Veterans@medinacountyveteransoh.gov

Food voucher/Gift card purchases Ref. Policy Letter 9.6
March 2025

Financial assistance recipient,

Due to the large number of problems in determining items that can and cannot be purchased with
the food vouchers/gift cards that are issued by this agency, the following will go into effect
immediately.

The following is a list of items that may or may not be purchased with a Medina County
Veterans Service Food voucher/gift card:

***[tems you cannot purchase

1. non-taxable food items
**#*Excluded items example but not limited to:
a. no alcohol products

b. no cigarettes

c. no bags

d. no cooking utensils
e. no pet foods

f. no exotic foods
2. personal hygiene products
body soap
shampoo
toothbrush & toothpaste
deodorant
toilet paper
feminine hygiene pads
razors & shaving créme
cotton swab
paper towels
diapers
diaper wipes
garbage bags
. baby powder
mouth wash
over the counter medications
*#*Excluded items example but not limited to:
a. no lotions or beauty products
b. no combs, mirrors, nail files etc.
3. cleaning products
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a. dish soap

b. floor soap

c. disinfectants for bathrooms

***Excluded items example but not limited to:

a. no mops, brushes, etc.
**% Meijers Cards will only be used for non-taxable food items; they will be rounded to the
nearest ten dollars (< 4, 5 >) for an entire 30-day period of benefits. Vouchers will only be issued
for one establishment at a time for one 30-day period.

This list is not all-inclusive, and nothing that seems excessive can be purchased (for example:
$20 bottle of shampoo, exotic foods (i.e. shrimp, lobster) and large abundances of food items).

If additional items are authorized for purchase with a gift card they will be listed below:

1.

2.

Rec’d by : Initial:

Issued by: Date:
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MEMORANDUM FOR: Medina County Veterans Service Financial Assistance recipient

Name:

SUBJECT: Ref: Policy Letter # 6, Items that can be purchased with food vouchers and gift card
from Medina County Veterans Service Office.

If there are any questions about whether or not a specific item can be purchased, please call the
Medina County Veterans Service Office. Each store has the right to deny a purchase based on a
reasonable decision that may seem to be an unauthorized purchase.

Belligerence or becoming argumentative with the store for denying you to purchase something
will not be tolerated. The venders have agreed to abide by our policies, if there is a problem
contact our office to settle the issue. DO NOT ARGUE WITH THE VENDER.

FAILURE TO COMPLY WITH THESE POLICIES WILL RESULT IN SUSPENSION OF
BENEFITS FROM OUR FINANCIAL ASSISTANCE PROGRAM FOR A MINIMUM OF
THREE YEARS NOT TO EXCEED TEN YEARS.

VIOLATIONS OF ANY OF THE PROVISIONS WITHIN THIS LETTER MAY RESULT IN
RESPONSES UP TO AND INCLUDING THE FOLLOWING:

This is a:
O Written warning
0 Suspension of Financial Assistance Program privileges for a minimum of three years not

to exceed ten years.
Years Suspended
0 Permanent suspension of Financial Assistance Program privileges.

Comments:

V/r

Edward Zackery
Director/Service Officer
Medina County, Ohio
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