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What is a presumptive condition? 
Presumptive conditions are diseases 
or conditions that are considered to 
be caused by service in certain cir-
cumstances. These conditions in-
clude chronic diseases, tropical dis-
eases, and diseases associated with 
exposure to herbicides or contami-
nants in the water supply. Veterans 
with presumptive conditions do not 
need to prove that their service 
caused the condition, and VA rat-
ings for these conditions range from 
0% to 100% based on severity. 
 
38 CFR defines a presumptive con-
dition in sections 1.3.309 Disease 
subject to presumptive service con-

nection. (a) Chronic 
diseases.  The follow-
ing diseases shall be 
granted service con-
nection although not 
otherwise established 
as incurred in or ag-

gravated by service if manifested to 
a compensable degree within the 
applicable time limits under Ä 3.307 
following service in a period of war 
or following peacetime service on 
or after January 1, 1947, provided 
the rebuttable presumption provi-
sions of Ä 3.307 are also satisfied. 
 
What is ñPresumptiveò Service 
Connection? 
VA automatically presumes that 
certain disabilities were caused by 
military service. 

This is because of the unique cir-
cumstances of a specific Veteranôs 
military service. 
If a presumed condition is diag-
nosed in a Veteran within a certain 
group, they can be awarded disabil-
ity compensation. 
 

What are ñPresumptive Condi-
tionsò? 
If you are diagnosed with a chronic 
disease within one year of active-
duty release, you should apply for 
disability compensation. Examples 
of chronic disease include: arthritis, 
diabetes or hypertension. Or, if you 
served continuously for at least 90 
days and are diagnosed with amyo-
trophic lateral sclerosis (ALS) after 
discharge, you can establish service 
connection for the disease. If you 
have a presumptive condition, you 
do not need to prove that your 
service caused the condition. 
You only need to meet the ser-
vice requirements for the pre-
sumptive. 
 
Veterans in the following 
groups may qualify for 
ñpresumptiveò disability benefits: 
1. Former prisoners of war 

Continued on page 8 

Donôt miss the 
ñColors of Honorô 
of Medina County  

Aug 15-17 
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Our office can provide  
transportation for veterans to 

the following VA  
Healthcare facilities 

 
Wade Park Hospital 
Monday through Friday 
Parma CBOC 

Monday through Friday 
Akron CBOC 

Monday through Friday 
  

We ask that you make your ap-
pointments between the hours of 
9:00 am and 12:00 pm.  

 
Tell them you are a van rider. 

 
 

VA Medical  

Centers  

Inpatient and Outpatient Care is 
Available at the  

Following Hospitals 
 

Louis Stokes VAMC 
10701 East Boulevard 
Cleveland, OH 44106 
Phone: (216) 791-3800 
Fax: (216) 421-3217 
For appointments or  
medication:  
(800) 379-8387 

 
Parma Community Based Clinic 

8787 Brookpark Rd. 
Parma, OH 44134 

Phone: (216) 739-7000 
 

Akron Community Based Clinic 
55 W. Waterloo 
Akron, OH 44319 

Phone: (330) 724-7715 
 

EMERGENCY ROOM CARE IS 
AVAILABLE AT WADE PARK 24 
HOURS A DAY, SEVEN DAYS A 

WEEK. 
 

If you have an emergency, you 
may want to consider going to 

the local hospital. 

http://www.medinacountyveterans.org/info/Transportation
http://www.medinacountyveterans.org/info/Transportation
http://www.medinacountyveterans.org/info/Transportation
http://www.medinacountyveterans.org/info/Transportation
http://www.cleveland.va.gov/
http://www.cleveland.va.gov/locations/Parma.asp
http://www2.va.gov/directory/guide/facility.asp?ID=926
http://iava.org/
https://www.facebook.com/MedinaCountyVeteransServiceOffice/
https://www.youtube.com/@medinacvso
https://www.linkedin.com/company/medina-county-veterans-service-office/
https://www.instagram.com/mcvso/


Medina County Veterans  
Service Commission & Staff 

 

Jim Hoessle; President 

 

Phillip Grassa; Vice President  

 

John Lawrence; Commissioner  

   

Curt Schwehm; Commissioner 

 

Mark Roberts; Secretary 

 
                       Office Staff 

 
Director / Service Officer 
Edward Zackery 
1SG, U.S. Army (retired) 
 
Office Manager / Veterans  
Benefits Consultant 
Sue Boggs 
 
Service Officer 
Mark Phillipp 
SSgt, USMC (retired) 
 
Service Officer 
Danielle Sampson 
SPC, U.S. Army Reserve 
 
Community Relations Specialist 
Jason Kaiser 
 
Intake Specialist / Admin. Assistant 
Kirstyn Martin 
 

Contact Information 
 

Phone: (330) 722-9368 
Email:  
veterans@medinacountyveterans.org 
Website: 
www.medinacountyveterans.org 
Facebook: 
https://www.facebook.com/MedinaCou
ntyVeteransServiceOffice/ 
Address: 
210 Northland Dr Medina, Ohio 44256  
 
***Public Meeting: 2nd Thursday of  
every month at 4:00 pm. 
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A Message From the  
County Veterans  
Service Officer 

We are midway through the mid-
dle of summer and it has been hot, 
humid and loads of fun inside our 
newly remodeled air conditioned 
Community Room with lots to do.  
Jason  Kaiser, our community rela-
tions person, has been 
busy planning several 
different activities for 
our veterans and their 
families. Page 6 has a 
complete listing of the 
various workshops and 
programs available. We even have 
a hiking/walking program. 

This years commissioners appoint-
ment will be for the VFW. Mr. Jim 
Hoessle has served as the  VFW 
representative for two 5-year 
terms. Letters will be sent out in 
October to all the VFW posts with-

in the county ask-
ing for recommen-
dations for that 

position and how someone can 
apply. If youôre interested or have 
questions about the appointment 
process or duties of the commis-
sioner, please call me directly so 
we can discuss them.  

Over the past year weôve had sev-
eral changes here at the MCVSO. 
We have expanded our footprint,  
hired staff, added programming to 
help in spiritual, mental and physi-
cal well being of our veterans. We 
also added a wheelchair assessable 
vehicle to our fleet. These efforts 
have all been in effort to better 
service our veterans and their fam-
ilies. With growth comes growing 

pains and we as well as our clients 
have felt some of them.  The one 
thing that has not changed is the 
superior service we try very hard 
every day to give to those that 
walk through our doors. We urge 
everyone to contact us or stop in 
and see what we may be able to do 
for you. Perhaps you donôt need 
anything we provide at this point 
in your life, but at least youôll 
know who we are and where we 
can be found so that when you or 
someone you know needs help you 
feel comfortable in coming back.  

You may have seen in this issue 
the ñColors of Honorò on page 
14. This event is sponsored by the 
Media County Veterans Memorial 
Fund 501c3 which is not part of 
our office. Although 
we work closely with 
the Fund to augment 
assistance when we 
can, but not neces-
sarily help due to laws and regula-
tions. The Fund has its own board 
of directors and rules for assisting 
those it wishes. There website is: 

https://medinacountyveteransfund.
org/ 

 This edition is our 18th. Our of-
fice started this newsletter a month 
after I took this position as Direc-
tor. The feedback has always been 
positive on our newsletter from 
both veterans of Medina County as 
well as outside the area. Iôm glad 
weôve been able to provide a quar-
terly media that is both informa-
tive as well as easy to read and 
understand. As long as the feed-
back is positive weôll keep doing 
it.  

You may have no-
ticed weôre using a 
new logo on some 
things. So if you see 
it, itôs the same old us! 

If at anytime you have any ques-
tions or suggestions donôt hesitate 
to contact our office.  

Sincerely, Ed Zackery   

Director/CVSO | Medina County 

mailto:veterans@medinacountyveterans.org
http://www.medinacountyveterans.org
https://www.facebook.com/MedinaCountyVeteransServiceOffice/C:/Users/EdwardZackery/Documents/Custom%20Office%20Templates
https://www.facebook.com/MedinaCountyVeteransServiceOffice/C:/Users/EdwardZackery/Documents/Custom%20Office%20Templates
https://www.google.com/maps/place/210+Northland+Dr,+Medina,+OH+44256/@41.1517988,-81.8685782,17z/data=!3m1!4b1!4m5!3m4!1s0x8830b7ffd43d8561:0xc053f9cbab9312f8!8m2!3d41.1517988!4d-81.8663895
https://medinacountyveteransfund.org/
https://medinacountyveteransfund.org/
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How to Contact Your       
Congressional                   

Representatives 2025  
 
 
 

  
Congressman Max Miller (R) 
7 District 
Medina Office 
72 Public Square 
Medina, OH 44256 
Phone: (330) 661-6654 
Washington, DC Office 
143 Cannon HOB 
Washington, DC 20515 
Phone: (202) 225-3876 
 
Senator Bernie Moreno (R) 
Cleveland Office 
Carl B. Stokes U.S. Courthouse 
801 W Superior Ave., STE 1400 
Cleveland, OH 44113 
T: (216) 522-7272  
Washington, DC Office 
SR-284 Russell Senate Office 
Building 
Washington, DC 20510 
T: (202) 224-2315  
 
Senator Jon Husted (R) 
Cleveland, Office 
1240 East 9th Street 
Suite 3061 
Cleveland, OH 44199 
P# 216-539-7877  
Washington, DC Office 
SR-304 Russell Senate Office 
Building 
Washington, DC 20510 
P# 202-224-3353 

What is 988? 
The Veterans Crisis Line's 
new number ð988 then 
Press 1 ð helps make it eas-
ier to remember and share 
the number to access help in 
times of need. 
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Ohio offers military 
license plates to hon-
or the sacrifice and 
accomplishment of 
those who serve in 
the military. 

¶ There are no addi-
tional fees for these 
license plates. 

¶ Registrant eligibility 
requires documenta-
tion depending on 
plate selection. 

my favorite 
country art-
ist. I enjoy 
going to 
country con-
certs, espe-
cially in the 
summer. I 
also love get-
ting ice 
cream with 
my sisters. 
My favorite ice cream place is 
Skoops in Seville. If you want my 
recommendation, get a peanut butter 
brownie flurry with extra peanut but-
ter! 
 
While I was in high school, I discov-
ered a love for baking and chose to 
take culinary classes during my jun-
ior and senior years. After gradua-
tion, I was ready for a change and 
began working at the Giant Eagle 
Pharmacy as a Pharmacy Technician. 
While working there, I met Danielle, 
our new Service Officer, who was 
also a Pharmacy Technician at the 
time. After she had left the Pharmacy 
and had been working here at 
MCVSO for a year, she reached out 
to let me know about an open Intake 
Specialist position and encouraged 
me to apply. Iôm incredibly thankful 
she didðwithout her support, I 
might not have had this wonderful 
opportunity to serve and support our 
veterans. 

Kirstyn Martin 

Intake Specialist/Admin. Assistant 

Hello! My name is Kirstyn Martin, 
and Iôm the Intake Specialist here at 
the Medina County Veterans Service 
Office. I joined the office in Decem-
ber 2024 and am proud to serve the 
veterans of our community. I was 
born and raised in Wadsworth and 
graduated from Wadsworth High 
School in 2021. During high school, 
I participated in the Culinary Com-
pact program, where I developed a 
love for cooking and baking. Before 
starting at MCVSO, I worked at Gi-
ant Eagle for four years in many de-
partments, including time as a Phar-
macy Technician. Working as the 
Intake Specialist is my first position 
in an office setting, and while the 
transition has been a big change, Iôm 
grateful for the incredibly supportive 
team around me. Working here has 
sparked a new passion in helping 
others, especially the veterans of 
Medina County. I truly enjoy my 
role as an Intake Specialist and look 
forward to continuing to assist and 
support those who have served our 
country. 
In my free time, I enjoy bowling, I 
participate in a league during both 
the winter and summer seasons. I 
also have a passion for running and I 
completed my first 5K last fall with 
my sister during the Cleveland Tur-
key Trot on Thanksgiving. During 
the summer, I love to travel. My 
family and I visit the Outer Banks in 
North Carolina every year, it's our 
favorite vacation destination. I also 
enjoy country music; Luke Bryan is 
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Weôve 
had 

some difficulty in scheduling 
our ñCoffee with a CVSOò at 
times that make sense for you. 
We started out too early in the 
morning and our turnout was, 
well not very good. We moved 
it to 9:00am and we had a few 
veterans and family members 
come by. We also had some 
problems with what day works 
best, consistency is important. 
We wanted to have it on the 
same day at the same time each 
month. Weeeeeeell, that didn't 
work either. This was mostly on 
us and our scheduling of other 
programs and availability. We 
donôt want to give up on it yet, 
because when we sent out a sur-
vey earlier in the year this came 
back as the most requested 
event of all.  

So weôre going to try something 
different. We are publishing the 
dates and times for the rest of 
this year (2025) as well as the 
topics we will be discussing.  

The new dates are in the graphic 
to the right and all ñTALKSò 
will be from 9:00 to 11:00am. 

The topics for the remaining 
months this year will be:  

ß AUGUST 29th; What does 
my CVSO do exactly? 

ß SEPTEMBER 26th; Legisla-
tion and your VA benefits 

ß OCTOBER 31st; The CFR 
vs USC 

ß NOVEMBER 21st;  How is 
your claim developed and 
rated? 

ß DECEMBER 19th; 
Healthcare eligibility and 
services 

+~ppkk µs®r ·~¯ª +VNBÓ 
Are 
you 
some-
one 
that enjoys 
the outdoors? 

Keep an eye out 
for nature walk 
with a CVSO! 
Starting this 
Spring. 

ß Explore the 
parks that 
Medina 
County has 
to offer 

ß Meet other 
vets in Me-
dina County 

ß Talk with a 
CVSO in a 
casual envi-
ronment  

If interested 
please contact 
jkaiser@medina
countyveterans.
org   

mailto:jkaiser@medinacountyveterans.org
mailto:jkaiser@medinacountyveterans.org
mailto:jkaiser@medinacountyveterans.org
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614-644-0898   main number 

877-644-6838   benefits info 

How to Contact Your  

Ohio State Government  

Representatives 2025  

 

Sharon A. Ray (R)  
Ohio House of Representatives  
District 069  
Columbus Office 
77 S. High St. 
13th Floor #1384 
Columbus, OH. 43215  
Phone: (614) 466-8140  
Email: rep69@ohiohouse.gov  
 
Melanie Miller (R)  
Ohio House of Representatives  
District 67 
Columbus Office                         
77 High St. 11th Floor               
Columbus, OH 43215  
Phone: (614) 466-0961  
Fax: (614) 719-3998  
www.ohiohouse.gov/melanie-
miller  
 
Senator Mark Romanchuk (R) 
Ohio Senate | District 022 Senate  
Columbus Office 
Senate Building 
1 Capitol Square, 1st Floor 
Columbus, OH 43215 
Phone: (614) 466-7505 

Wheelchair accessible 
van now in service 

We have a 
new van we  
added to the 
fleet January 
1st. If your 
wheelchair 
bound and 
need to go to 

your VA appointment let us 
know.  

2. Vietnam Veterans  
3. Atomic Veterans exposed 
to ionizing radiation 

4. Gulf War and Post 9/11 
Veterans 

5. Camp Lejeune Veterans 
 
For a complete list of locations 
and dates as well as the various 
disabilities that are presump-

tive please contact our office. 
There are disabilities being added 
to these lists as well as locations 
and dates that can change, so we 
advise that you check from tim to 
time.  

Continued from Front Page 

mailto:rep69@ohiohouse.gov
http://www.ohiohouse.gov/melanie-miller
http://www.ohiohouse.gov/melanie-miller


P  9 M  C  V  N 

Joint Veterans Coalition of Medina County 

Here is the list for the Veteran Coalition Meetings to include 
date, time, place, sponsorship and workshops. 

Check out the latest information on the web at Joint Veterans 
Coalition of Medina County, Ohio - Medina County Veterans 
Service Office  

{ŀǾŜ ǘƘŜ 5ŀǘŜΗ 

5ŀǘŜ ¢ƛƳŜ [ƻŎŀǝƻƴ {ǇƻƴǎƻǊ wŜƳŀǊƪǎ 
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фΥлл !a 
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мнл .ŀƴƪ {ǘΣ                     [ƻŘƛΣ 
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![ Ірно ¢.5 

Donate Today! 

Help us continue to help the veterans and the families right here in your community, You can make 
a tax-deductible donation by mailing your check or money order to:  

Medina County Veterans Memorial Fund 501c3 
P.O. Box #523, Brunswick, Ohio 444212 

https://www.medinacountyveterans.org/about/our-services/joint-veterans-coalition-of-medina-county-ohio/
https://www.medinacountyveterans.org/about/our-services/joint-veterans-coalition-of-medina-county-ohio/
https://www.medinacountyveterans.org/about/our-services/joint-veterans-coalition-of-medina-county-ohio/
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VA processes more than Two-Million 
disability claims in record time 

ability claims by more than 
14% this year. VA has already 
awarded more than $120 billion 
in compensation and pension 
benefits to Veterans and survi-
vors in FY 2025. 

Since President Trump took of-
fice, VA has reduced the inven-
tory of backlogged disability 
claims by more than 74,000. 
Veterans are also getting their 
claims processed more quickly 
ð the average wait time for a 
Veteranôs claim to be processed 
fell from 141.5 days on Jan. 20, 
2025, to 131.8 days on June 21, 
2025. 

ñVA has reduced the claims 
backlog and has processed 
these claims faster than ever for 
a simple reason: weôre focused 
on getting results for Veter-
ans,ò VA Secretary Doug Col-
lins. ñWe are just getting started 
in our mission to help Veterans, 
families, caregivers and survi-
vors get the care and benefits 
theyôve earned.ò 

VA encourages all Veterans to 
visit VA.gov to learn more and 
apply for the care and benefits 
they deserve. 

For Immediate Release 

June 24, 2025, 9:31 am 

 

WASHINGTON ð The U.S. 
Department of Veterans Af-
fairs announced today that it 
processed more than 2 million 
disability benefits claims for 
Veterans in fiscal year 2025, 
faster than ever before. 

VA achieved this milestone 
more than a month faster than 
the all-time record reached in 
FY 2024. At this pace, VA 
will surpass the previous rec-
ord number of completed dis-

Life insurance premiums discounted for service mem-
bers, spouses and Veterans | June 18, 2025 Insurance 

Service, Veterans Benefits Administration 

Who is eligible? All active duty, 
National Guard and Reserve ser-
vice members are automatically 
enrolled in SGLI. 

Do you need to take action? No. 
Premiums are deducted from ser-
vice membersô pay, and the new 
discount will automatically apply. 

Family Servicemembersô Group 
Life Insurance (FSGLI) 

FSGLI insures dependent children 
at no cost and offers optional 
spousal cov-
erage for the  

Starting July 1, 2025, service 
members, their spouses and Vet-
erans covered under VA life in-
surance programs will see lower 
monthly premiums, reinforcing 
VAôs commitment to making 
life insurance more affordable. 

Discounts for active duty, 
Guard and Reserve members 

Servicemembersô Group Life 
Insurance (SGLI) 

SGLI provides low-cost group 
term life insurance coverage, up 
to $500,000, in increments of 
$50,000, to eligible service 
members. The new premium rate 
is decreasing from $0.06 per 
$1,000 to $0.05 per $1,000. This 
means the monthly premium for 
the maximum $500,000 cover-
age will now be $25 plus $1 for 
Traumatic Injury Protection 
(TSGLI). Continued on Page 13 
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Challenge Coin Funds go towards 
the Medina County Veterans    
Memorial Fund 501c3 

Helping Veterans and their fami-
lies in Medina County 

We have a dental  
program for Veterans 
with limited income, 
give us a call to see if 
you are eligible. 

http://www.va.gov/homeless/nationalcallcenter.asp
http://www.suicidepreventionlifeline.org/
https://www.vfw.org/
http://www.medinacountyveterans.org/info/Medals-Military-Records

















